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1.0 INTRODUCTION 

1.1 The Purpose of this Tool 

The San Francisco Bay Area (Bay Area) Regional Tactical Interoperable Communications Plan 
(TICP) outlines the interoperable communications resources available within the region, who 
controls each resource, and regional guidance for the configuration, deployment and 
demobilization of each resource. The Bay Area Regional TICP is structured to support the future 
integration to a mobile and field application to operationalize and implement a process that 
supports communication across agencies when responding to incidents of all sizes. 

1.2 How to use this information?  

The TICP is organized to help public safety officials as the foundation for an immediately 
available and shared reference to support communication and coordination of events on a 
regional level across the Bay Area. The TICP is structured by section to support public safety 
officials that may travel to neighboring jurisdictions to understand what regional, state, or 
national shared channels are pre-programmed. The TICP also outlines guidance on the use of 
regional communications assets and an inventory of communications assets available for 
regional use organized by Bay Area Regional Interoperable Communications System 
(BayRICS) member.  

1.3 Bay Area Overview 

The BayRICS Joint Powers Authority coordinated the development of the regional TICP and is 
responsible for planning, policy, and oversight of regional public safety communications 
projects. BayRICS Authority members include Alameda County, Contra Costa County, Marin 
County, San Mateo County, Santa Clara County, Sonoma County, City and County of San 
Francisco (San Francisco), the City of Oakland, and the City of San Jose. BayRICS itself does 
not operate radio systems or provides operational radio services to its members. The Bay Area 
has developed a system-of-systems approach, by which member agencies have developed 
multiple radio systems. BayRICS member systems include the following. The full list of 
participating jurisdictions and agencies is listed in Appendix 1.  
 

System Name System Overview  

East Bay Regional 
Communications 
System (EBRCS)  

Alameda County, Contra Costa County, and the City of Oakland along with 
jurisdictions within the East Bay use a P25 700MHz system that supports 
more than 13,000 subscribers and are in transition to P25 Phase II by 2020. 
Users in the western portion of Contra Costa County and at the Marsh Creek 
Detention Facility operate on 800MHz.  

Marin Emergency 
Radio Authority 
(MERA) 

Marin County and jurisdictions within currently uses 480MHz UHF T-band and 
is in the process of replacing the system by 2021 with a P25 700MHz system.  

San Francisco 
Citywide Emergency 
Radio System (CERS)  

The City and County of San Francisco, referred to as San Francisco 
throughout the TICP, uses CERS which is a dedicated Type II 800 MHz 
trunked public safety radio system (with P25 overlay) that provides radio 
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services to first responders and other Federal, state, and local agencies. 
Public Works Emergency Radio System (PERS) is a Type II 800MHz Motorola 
Smartzone 3.0 System consisting of four sites in a simulcast configuration.  

San Mateo County San Mateo County uses a Motorola P25 digital trunked system that operates 
in the 700 MHz range and consists of one large simulcast zones (Bayside) 
and five fill-in sites (Coastside). This system is primarily used by all county 
departments and agencies; it is available for use by all cities within San Mateo 
County and other allied agencies. Fire response within the county is achieved 
through a consolidated fire dispatch network that consists of 31 conventional 
VHF channels used for primary, secondary and tactical communication of 
responding fire agencies. 

Silicon Valley Regional 
Communications 
System 

South Bay partners within Santa Clara County and the City of San Jose use a 
P25 Phase II 700MHz system with more than 10,600 subscribers. The 31 RF 
site system uses existing repeater sites and some new sites developed to 
insure coverage in the more remote areas of the County. All the repeater sites 
and dispatch centers will be connected through the EComm microwave 
system.  

Sonoma County  The Sonoma County Sheriff’s Radio System is a 7-Channel, UHF, 14-site 
voted and simulcast system for law enforcement personnel in the County. Fire 
and EMS county-wide use a 4-Channel, VHF,15-site voted and simulcast 
system for personal alerting as well as command and control. The cities of 
Cloverdale, Healdsburg, Santa Rosa, Sebastopol, Rohnert Park, Cotati and 
Petaluma operate their own single site police radio systems. 

 

1.4 Bay Area TICP Points of Contact 

Primary and alternate points of contact (POC) responsible for updating and coordinating their 
system’s participation in this regional Plan are included below organized by BayRICS Authority 
member jurisdiction:  

Jurisdiction POC Agency Title Phone Email 

East Bay Regional Communications System Authority (EBRCSA) 

EBRCSA Primary: Tom 
McCarthy  

EBRCSA Executive 
Director 

925-803-7802 tmccarthy@acgov.org 

City of 
Oakland  

Primary: 
Stephan Kaplan 

City of Oakland 
Department of 
Information 
Technology 

Information 
System Manager 

O:510-615-5667 
C:510-421-0392 

SKaplan@oaklandca.gov  

Alternate:  
Nick Luby 

Oakland Fire 
Department 

Deputy Fire Chief O:520-238-4054 
C:510-867-8285  
 
 
 

Nluby@oaklandca.gov  

mailto:SKaplan@oaklandca.gov
mailto:Nluby@oaklandca.gov
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Alameda 
County 

Primary:  
Rick Blanchard 

Alameda County 
Radio Shop 

 510-667-7766 Rick.Blanchard@acgov.org  

Alternate:  
Harlan Turner 

Alameda County 
Radio Shop 

 510-667-7788 harlan.turner@acgov.org  

 
Contra Costa 
County 

Primary:  
Kody Kerwin 

Contra Costa Fire 
Protection District 

Telecommunicati
ons Specialist 

925-383-5004 kkerw@cccfpd.org 

Alternate:  
Randy Demerse 

Contra Costa 
County 
Department of 
Information 
Technology  

  randy.demerse@doit.cccou
nty.us  

Marin Emergency Radio Authority (MERA) 

Marin County Primary:  

Ethan Simpson 

Marin County Senior Comms 

Technician 

415-473-7313 esimpson@marincounty.org 

Alternate:  

Tucker Simpson 

Marin County Senior Comms 

Technician  

415-473-7313 Tevans@marincounty.org 

San Francisco 

San 
Francisco  

Primary:  
Michelle Geddes 

San Francisco 
Department of 
Emergency 
Services 

Project Manager 415-558-3825 michelle.geddes@sfgov.org 

Alternate:  
Gene Ashton 

San Francisco  
Department of 
Technology/Radio 

Senior Radio 
Technician/COML 

628-652-5407  gene.ashton@sfgov.org 

San Mateo County 

 
 
San Mateo 
County 

Primary: 
Bill Dunbar 

San Mateo 
Information 
Services 
Department 

Radio Services 
Supervisor 

650-599-1069 wdunbar@smcgov.org 

Alternate:  
Daniel Bennett 

San Mateo 
County Sheriff’s 
Office 
 
 

ESB Coordinator 650-245-2686 DGBennett@smcgov.org 

Silicon Valley Regional Interoperability Authority (SVRIA)  

SVRIA Primary:  
Denise Sellers  

SVRIA Executive 
Director 

408-615-5571   

mailto:Rick.Blanchard@acgov.org
mailto:harlan.turner@acgov.org
mailto:kkerw@cccfpd.org
mailto:randy.demerse@doit.cccounty.us
mailto:randy.demerse@doit.cccounty.us
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Santa Clara 
County 

Primary:  
Heather 
Plamondon 

Santa Clara 
County 
Communications 

Director 408-615-5571 heather.plamondon@911.sc
cgov.org 

Alternate: 
Michael Gokey 

County of Santa 
Clara, Office of 
the County 
Executive, 
Communications 
Department 

Technical 
Services, Director 

408-977-3204 michael.gokey@911.sccgov
.org  

 
City of San 
Jose  
 

Police Primary: 
Joey Mcdonald 

    

Fire Primary: 
Michael Wodnick 

    

Alternate:  
Andy Smith  

San Jose Police 
Department  

Interoperability 
Communications 
Manager 

408-838-9700 andy.smith@sanjoseca.gov 

Alternate:  
Dwight French 

San Jose Radio 
Shop 

Radio 
Communications 
Supervisor 

403-977-3204 Dwight.French@sanjoseca.
gov 

Sonoma County  

Sonoma 
County 

Primary:  
Vince Hurst 

Sonoma County 
Sheriff’s Office 

Senior 
Communications 
Technician 

O:707-565-2121 
C: 

Vince.Hurst@Sonoma-
County.org 

Alternate:  
Sheriff’s 
Dispatch Center 

Sonoma County 
Sheriff’s Office 

Not Applicable O:707-565-2121 Ask for the Dispatch 
Supervisor or the “on-call” 
Communications Technician 

Transportation partners such as BART and state partners such as CHP, CalFire, CALOES are 
listed in Section 4.0.  

1.5 TICP Maintenance Plan  

The BayRICS Radio Operators Advisory Group has the responsibility to review the information 
in the TICP twice annually and will designate time monthly to share updates at the BayRICS 
Radio Operators Advisory Group meeting. Requests for modifications to this document should 
be submitted to the BayRICS General Manager. Agencies participating in this plan will be 
formally notified within 15 days of any modifications or additions to this TICP by the BayRICS 
General Manager.  
 
Record of Change  

This Tactical Interoperable Communications Plan (TICP) is subject to information and/or 
equipment updates and changes. The use of this Record of Change helps manage TICP 
modifications throughout the life of this plan. Any adjustments should be logged and coordinated 
with user agencies within the Bay Area.  
 

mailto:michael.gokey@911.sccgov.org
mailto:michael.gokey@911.sccgov.org
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# Description of Change POC for Change Date 

1    

2    

3    

4    

5    

 

2.0 REGIONAL SHARED CHANNELS 
Definition: “Shared channels” refer to common frequencies or channels (such as those of a 
participating agency) that are established and programmed into radios to provide interoperable 
communications among agencies. Specific shared interoperable communications channels 
available within the region, organized by BayRICS member, are listed below with guidelines for 
use. 

2.1 Regional Shared Interoperability Channels Guidance 

The Bay Area shared channels, or mutual aid channels, will be reserved for communication in 
situations requiring the coordination of multiple public safety entities. They shall not be used for 
administrative or intra-agency communications unless so directed during a major emergency 
disaster situation. 
 
2.1.1 Authorized Use 
Examples of authorized use of the mutual aid channels include:  

● As working channels for multiple fire departments fighting a fire together. 
● For coordination during a police pursuit through multiple jurisdictions where the agencies 

have no other communications link with each other. 
● For communications during extended joint operations between multiple police agencies 

such as drug operations, riots, etc. 
● For coordination during recovery operations after a disaster such as an earthquake 

when local, state, and federal officials require a common communications link. 
● For communications to support a large pre-planned event, such as a major sporting 

event. 
 

Examples of unauthorized use of the mutual aid channels include:  
● To provide an extra working channel for day-to-day operations not requiring mutual aid 

support.  
● To provide a surveillance channel for use between members of the same public safety 

agency. 
 

2.1.2 Notification  

The following includes guidance for notification:  
● If an individual responder needs to talk to an agency with which they do not otherwise 

have communications, the responder notifies dispatch they need to operate on one of 
the interoperability channels. Dispatch or the responder can determine the appropriate 
channel.  
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● For an extended incident, or when directed by on-scene command, the dispatcher will 
notify the Communications Unit Leader (COML) that an interoperability or mutual aid 
channel is in use. 

● When a responder is dispatched to an incident, each agency dispatcher is responsible 
for notifying responders what interoperability or mutual aid channels are being used for 
the incident. 

● The Incident Commander (IC) determines when the interoperability or mutual aid 
channel(s) is/are no longer required and notifies his/her dispatch center. 

● The dispatch center having jurisdiction over the location of the incident notifies each 
responding agency that operations on the channel are ending.  

 

2.1.3 Plain Language 

All communications shall be in plain language. Radio codes, acronyms, and abbreviations are to 
be avoided as they may cause confusion between agencies. Additionally, it should be 
understood that plain words such as “help,” “assistance,” “repeat,” and “back-up” may have 
different operational meanings to different agencies. The word “help” should not be used alone 
unless in the context of a life-threatening situation. Requests for assistance or backup should 
clarify the reason for the request. 
 

2.1.4 Channel/Talk Group Names 

The following includes guidance for naming of channels/talk groups:  
● Standardized channel/talk group names should be stated in widely used terms (e.g., 

“VFIRE22”).  
● Channel/talk group numbers corresponding to how a specific radio is programmed 

should not be used unless the resource cannot display alphabetic characters (e.g., 
“Channel 1” or “Channel A14”).  

● It is the responsibility of the IC or designee to establish the tactical call signs to be used 
for the incident. It is the responsibility of all users to refer to facilities and staff by the 
proper tactical call signs. 

 

2.1.5 Identification Process 

The agency name or identifier shall precede the unit identifier. When calling another unit or 
Incident Command System (ICS) position, the standard is to speak the intended receiver’s radio 
call sign first, followed by your unit call sign (e.g., “Fremont Engine 51, Cal Fire Battalion 1614” 
or “4 Charlie Baker, Sacramento Battalion 2104”). This process is critical, especially when a unit 
is broadcasting an emergency. Units must use their agency-assigned unit designation during 
transmissions. The unit identifier should not be shortened and should include the entire set of 
letters and/or numbers. Base stations should identify themselves by using their agency name 
along with any other usual identifier. Base stations must use the FCC call sign shown on their 
license at least once every 30 minutes or at the end of a contact. When neighboring agencies, 
operating on different radio systems, respond to mutual aid incidents, units should finish the 
transmission with the channel they are transmitting on (e.g., “Fremont Engine 51, Division B on 
VFIRE22,” “Operations, Division A on Command”). 
 

2.1.6 Encryption Prohibited 

The use of a regional interoperability channel for transmission of any encoded, encrypted, or 
scrambled message is prohibited. 
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2.1.7 Priority Levels 

Statewide interoperability systems are governed by priority levels that must be respected at all 
times. Top priority is given to disaster and emergency operations, followed in descending order 
by urgent operations, special events, and drills, tests, and exercises. When a higher priority use 
is required, all lower priority traffic yields the frequency in areas where interference may occur.  
 

Priority levels are as follows: 
1. Priority Level 1: Disaster and extreme emergency operations for mutual aid and 

interagency communications. 
2. Priority Level 2: Emergency or urgent operations involving imminent safety of life or 

protection of property. 
3. Priority Level 3: Special event control activities, such as a planned event involving the 

participation of two or more agencies. 
4. Priority Level 4: Drills, tests and exercises. 
5. Priority Level 5: Single agency secondary communications. 

 

2.1.8 Problem Identification and Resolution  

The following includes guidance for problem identification and resolution:  
● The dispatch center having jurisdiction over the location of the incident will report any 

problems experienced to the COML. 
● The COML will be responsible for ensuring effective resolution of problems that exist 

with interoperability resources. 
 

2.1.9 Regular Testing 

The following includes guidance for regular testing of shared channels:  
● BayRICS member agencies should confirm configuration and function of their 

interoperable voice radio connectivity by voice transmission/reception (“radio check”) no 
less than every six months. 

○ It is recommended that a portion of radio tests should involve dispatch centers 
communicating with resources outside of their agency. 

○ Agencies should alternate the capability evaluated in successive tests to confirm 
their full set of capabilities. 

● BayRICS member agencies should document test processes and results. It is 
recommended the following is noted:   

○ Date of test. 
○ Radios tested (identifier, quantity, and channels). 
○ Any absence or difficulties, the recommended resolution, and the action taken.  

● Test results will be reported as part of the monthly BayRICS lessons learned process. 
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2.2 Dispatch Contact Information by Bay Area System:  

Jurisdiction Lead Monitoring / Control Point for 
Law Enforcement Mutual Aid 

Lead Monitoring / Control Point for 
Fire/EMS Mutual Aid 

East Bay - Alameda 
County  

Alameda County Sheriff’s Office Alameda County Regional Emergency 
Communications Center  

Phone: 510-667-7721 or 7776 Phone: 510-667-7778; 925-422-7595;  
925-447-6880; 510-881-8181  

East Bay - Contra 
Costa County 

Contra Costa Office of the Sheriff Contra Costa County Fire Protection 
District  

Phone: 925-646-2441; 
925-335-1500 (from CASM) 

Phone: 925-933-1313; 
925-941-3300 (from CASM)  

East Bay - City of 
Oakland 

Oakland Police Department Dispatch 
 

Oakland Fire Department Dispatch 

Phone: (510) 777-8801 Phone: (510) 238-4030, (510) 238-3800, 
(510) 238-4000, or (510) 444-3322 

Marin County Marin County Communications Center 

Phone: 415-479-7243 

San Francisco  San Francisco Police Dispatch San Francisco Fire/EMS Dispatch 

Phone: 415-575-0737 Phone: 415-558-3291 

San Mateo County  Public Safety Communications 

Phone: 650-363-4915 

Santa Clara County  Santa Clara County Office of the 
Sheriff 

Santa Clara County Fire Department  

Phone: 408-294-4424 Phone: 408-294-4424 

City of San Jose  San Jose Police Communications San Jose Fire Communications  

Phone:408-277-8911 or 408-277-8900  Phone: 408-794-7000 

Sonoma County Sonoma County Sheriff’s Office  

Phone: 707-565-2121  



 

 

11 

 

 

2.3 Regional Shared Channels List 

This section includes an inventory of the shared channels that BayRICS member agencies have 
pre-programmed and can use to communicate to support regional incidents.  
 

2.3.1 700MHz Conventional Tactical Shared Channels 

Below is the table of 700MHz conventional tactical channels that shall be programmed into all 
Bay Area subscriber equipment. The Transmit (Tx) Network Access Code (NAC) is 293 for all. 
The Receive (Rx) NAC is F7E for all.   

700 TACTICALS  
Zone/Profile 

  Channel Mobile Rx Mobile Tx Zones 

1 7CALL50 769.24375 799.24375 700 Tacticals 1 

2 7CALL50D 769.24375 769.24375 700 Tacticals 1 

3 7TAC51 769.14375 799.14375 700 Tacticals 1 

4 7TAC51D 769.14375 769.14375 700 Tacticals 1 

5 7TAC52 769.64375 799.64375 700 Tacticals 1 

6 7TAC52D 769.64375 769.64375 700 Tacticals 1 

7 7TAC53 770.14375 800.14375 700 Tacticals 1 

8 7TAC53D 770.14375 770.14375 700 Tacticals 1 

9 7TAC54 770.64375 800.64375 700 Tacticals 1 

10 7TAC54D 770.64375 770.64375 700 Tacticals 1 

11 7TAC55 769.74375 799.74375 700 Tacticals 1 

12 7TAC55D 769.74375 769.74375 700 Tacticals 1 
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13 7TAC56 770.24375 800.24375 700 Tacticals 1 

14 7TAC56D 770.24375 770.24375 700 Tacticals 1 

15 7GTAC57 770.99375 800.99375 700 Tacticals 1 

16 7GTAC57D 770.99375 770.99375 700 Tacticals 1 

17 7MOB59 770.89375 800.89375 700 Tacticals 1 

18 7MOB59D 70.89375 770.89375 700 Tacticals 1 

19 7LAW61 770.39375 800.39375 700 Tacticals 1 

20 7LAW61D 770.39375 770.39375 700 Tacticals 1 

21 7 LAW 62 770.49375 800.49375 700 Tacticals 1 

22 7LAW62D 770.49375 770.49375 700 Tacticals 1 

23 7FIRE63 769.89375 799.89375 700 Tacticals 1 

24 7FIRE63D 769.89375 769.89375 700 Tacticals 1 

25 7FIRE64 769.99375 799.99375 700 Tacticals 1 

26 7FIRE64D 769.99375 769.99375 700 Tacticals 1 

27 7MED65 769.39375 799.39375 700 Tacticals 1 

28 7MED65D 769.39375 769.39375 700 Tacticals 1 

29 7MED66 769.49375 799.49375 700 Tacticals 1 

30 7MED66D 769.49375 769.49375 700 Tacticals 1 

31 7CALL70 773.25625 803.25625 700 Tacticals 2 
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32 7CALL70D 773.25625 773.25625 700 Tacticals 2 

33 7TAC71 773.10625 803.10625 700 Tacticals 2 

34 7TAC71D 773.10625 773.10625 700 Tacticals 2 

35 7TAC72 773.60625 803.60625 700 Tacticals 2 

36 7TAC72D 773.60625 773.60625 700 Tacticals 2 

37 7TAC73 774.10625 804.10625 700 Tacticals 2 

38 7TAC73D 774.10625 774.10625 700 Tacticals 2 

39 7TAC74 774.60625 804.60625 700 Tacticals 2 

40 7TAC74D 774.60625 774.60625 700 Tacticals 2 

41 7TAC75 773.75625 803.75625 700 Tacticals 2 

42 7TAC75D 773.75625 773.75625 700 Tacticals 2 

43 7TAC76 774.25625 804.25625 700 Tacticals 2 

44 7TAC76D 774.25625 774.25625 700 Tacticals 2 

45 7GTAC77 774.85625 804.85625 700 Tacticals 2 

46 7GTAC77D 774.85625 774.85625 700 Tacticals 2 

47 7MOB79 774.50625 804.50625 700 Tacticals 2 

48 7MOB79D 774.50625 774.50625 700 Tacticals 2 

49 7LAW81 774.00625 804.00625 700 Tacticals 2 

50 7LAW81D 774.00625 774.00625 700 Tacticals 2 
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51 7LAW82 774.35625 804.35625 700 Tacticals 2 

52 7LAW82D 774.35625 774.35625 700 Tacticals 2 

53 7FIRE83 773.50625 803.50625 700 Tacticals 2 

54 7FIRE84 773.85625 803.85625 700 Tacticals 2 

55 7MED86 773.00625 803.00625 700 Tacticals 2 

56 7MED87 773.35625 803.35625 700 Tacticals 2 

 

 

2.3.2 Shared Channels by Jurisdiction 

The following lists shared channels by BayRICS member jurisdictions that are pre-programmed.  

East Bay (Alameda County, Contra Costa County, and City of Oakland) Shared Channel 

Coordination Guidance 

Shared Channel  
Coordination Guidance  

Contact the Alameda County Dispatch Center Supervisor 510-667-7778 for 

guidance related to regional use of the shared channels below.  

 

East Bay Dispatch Contact Information 

Jurisdiction Lead Monitoring / Control Point for 

Law Enforcement Mutual Aid 

Lead Monitoring / Control Point for 

Fire/EMS Mutual Aid 

Alameda County Alameda County Sheriff’s Office Alameda County Regional Emergency 

Communications Center (ACRECC)  

Phone: 510-667-7721 or 7776 Phone: 510-667-7778; 925-422-7595; 

925-447-6880; 510-881-8181 

Contra Costa County Contra Costa Office of the Sheriff Contra Costa County Fire Protection 

District 

Phone: 925-646-2441; 

925-335-1500  

Phone: 925-933-1313; 

925-941-3300  
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City of Oakland Oakland Police Department Dispatch Oakland Fire Department Dispatch 

Phone: (510) 777-8801 Phone: (510) 238-4030, (510) 238-3800, 

(510) 238-4000, or (510) 444-3322 

 

East Bay Shared Channel List 

Channel 
Name 

Primary Use Band Frequency Tone Guidance 

Rx Tx 

EB Calling 
Multi-Discipline 
Public Safety 

700MHz 
Trunking 
Talkgroup 

Trunking 
Talkgroup 

1001 
Calling, Regional 
Interoperability 

EB Interop 1 
Multi-Discipline 
Public Safety 

700MHz 
Trunking 
Talkgroup 

Trunking 
Talkgroup 

1002 
Regional 
Interoperability 

EB Interop 2 
Multi-Discipline 
Public Safety 

700MHz 
Trunking 
Talkgroup 

Trunking 
Talkgroup 

1003 
Regional 
Interoperability 

EB Interop 3 
Multi-Discipline 
Public Safety 

700MHz 
Trunking 
Talkgroup 

Trunking 
Talkgroup 

1004 
Regional 
Interoperability 

EB Interop 4 
Multi-Discipline 
Public Safety 

700MHz 
Trunking 
Talkgroup 

Trunking 
Talkgroup 

1005 
Regional 
Interoperability 

EB Interop 5 
Multi-Discipline 
Public Safety 

700MHz 
Trunking 
Talkgroup 

Trunking 
Talkgroup 

1006 
Regional 
Interoperability 

8CALL90 
Multi-Discipline 
Public Safety 

800MHz 
 
851.0125 

806.0125 
CSQ R 
156.7 T 

Calling, national 

8CALL90D 
Multi-Discipline 
Public Safety 

800MHz 851.0125 851.0125 156.7 Calling, direct, national 

8TAC91 
Multi-Discipline 
Public Safety 

800MHz 851.5125 806.5125 
CSQ R 
156.7 T 

Tactical, national 

8TAC91D 
Multi-Discipline 
Public Safety 

800MHz 851.5125 851.5125 156.7 Tactical, direct, national 

8TAC92 
Multi-Discipline 
Public Safety 

800MHz 852.0125 807.0125 
CSQ R 
156.7 T 

Tactical, national 

8TAC92D 
Multi-Discipline 
Public Safety 

800MHz 852.0125 852.0125 156.7 Tactical, direct, national 

8TAC93 
Multi-Discipline 
Public Safety 

800MHz 852.5125 807.5125 
CSQ R 
156.7 T 

Tactical, national 
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8TAC93D 
Multi-Discipline 
Public Safety 

800MHz 852.5125 852.5125 156.7 Tactical, direct, national 

8TAC94 
Multi-Discipline 
Public Safety 

800MHz 853.0125 808.0125 
CSQ R 
156.7 T 

Tactical, national 

8TAC94D 
Multi-Discipline 
Public Safety 

800MHz 853.0125 853.0125 156.7 Tactical, direct, national 

CALCORD 
Multi-Discipline 
Public Safety 

VHF  156.0750 156.0750 156.7 
Command, on scene 
coordination, statewide 

VCALL10 
Multi-Discipline 
Public Safety 

VHF  155.7525 155.7525 156.7 Calling, national 

VTAC11 
Multi-Discipline 
Public Safety 

VHF  151.1375 151.1375 156.7 Tactical, national 

VTAC12 
Multi-Discipline 
Public Safety 

VHF  154.4525 154.4525 156.7 Tactical, national 

VTAC13 
Multi-Discipline 
Public Safety 

VHF  158.7375 158.7375 156.7 Tactical, national 

EBLAW1 
Law 
Enforcement 

700MHz Trunking Talkgroup 1015 Regional 

EBLAW2 
Law 
Enforcement 

700MHz Trunking Talkgroup 1016 Regional 

EBLAW3 
Law 
Enforcement 

700MHz Trunking Talkgroup 1017 Regional 

EBLAW4 
Law 
Enforcement 

700MHz Trunking Talkgroup 1018 
Regional, ADP 
encrypted  

CALAW8 
Law 
Enforcement 

800MHz 853.5125 808.5125 
CSQ R 
156.7 T 

Tactical, statewide 

CALAW8D 
Law 
Enforcement 

800MHz 853.5125 808.5125 156.7  
Tactical, direct, 
statewide 

CALAW9 
Law 
Enforcement 

800MHz 851.2000 806.2000 
CSQ R 
156.7 T 

Tactical, statewide 

CALAW9D 
Law 
Enforcement 

800MHz 851.2000 806.2000 156.7  
Tactical, direct, 
statewide 

CALAW1 
Law 
Enforcement 

VHF  154.9200 154.9200 156.7 Tactical, statewide 

CALAW2 
Law 
Enforcement 

VHF  154.9350 154.9350 156.7 
Tactical, mobile only, 
statewide 

VLAW31 
Law 
Enforcement 

VHF  155.4750 155.4750  CSQ Tactical, national  
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VLAW32 
Law 
Enforcement 

VHF  155.4825 155.4825 CSQ Tactical, national  

EBFIRE1 Fire 700MHz Trunking Talkgroup 1027 Regional  

EBFIRE2 Fire 700MHz Trunking Talkgroup 1036 Regional 

EBEMS1 EMS 700MHz Trunking Talkgroup 1039 Regional 

EBEMS2 EMS 700MHz Trunking Talkgroup 1038 Regional 

CAFIRE2 
 
Fire  

800MHz 851.9125 806.9125 
CSQ R 
156.7 T 

Tactical, statewide 

CAFIRE2D Fire  800MHz 851.9125 806.9125 156.7  
Tactical, Direct, 
statewide 

VFIRE21 Fire  VHF 154.2800 154.2800 156.7  
Command only, calling 
when necessary, 
national 

VFIRE22 Fire  VHF 154.2650 154.2650 156.7  On scene only, national 

VFIRE23 Fire  VHF 154.2950 154.2950 156.7  On scene only, national 

VFIRE24 Fire  VHF 154.2725 154.2725 156.7  Tactical, national 

VFIRE25 Fire  VHF 154.2875 154.2875 156.7  Tactical, national 

VFIRE26 Fire  VHF 154.3025 154.3025 156.7  Tactical, national 

VMED28 EMS VHF 155.34000  155.34000  CSQ Calling, national 

VMED29 EMS VHF 155.34750 155.34750 CSQ Tactical, national 

 

Marin County Shared Channel Coordination Guidance   

Shared Channel 
Coordination Guidance  

Contact Marin County Communications Center by calling: 415-479-7243 for 

additional guidance related to regional use of the shared channels below.  

 
Marin County Dispatch Contact Information  

Jurisdiction Lead Monitoring & Control Point for Law Enforcement, Fire, and EMS  
Mutual Aid  

Marin County Marin County Communications Center   
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Phone: 415-479-7243 

 
Marin County Shared Channel List  

Channel 
Name 

Primary Use Band 

Frequency 

Tone Guidance 

Rx Tx 

CWMA 
 
Multi-Discipline 
Public Safety  

UHF-T 482.2375 458.2375  

Conventional Multi-Discipline 
Mutual Aid Channel. This 
Channel can be used by outside 
agencies to communicate with 
MERA agencies. This channel is 
not part of the MERA trunked 
system. While on this channel, 
users will not be able to use the 
emergency button, radio paging, 
or scan trunked talkgroups.  

CALCORD 
Multi-Discipline 
Public Safety  

VHF 156.0750 156.0750 156.7 
Command, on scene, command, 
statewide 

7CALL50 
Multi-Discipline 
Public Safety  

700MHz 
 

799.24375 
 

769.24375 293 

Calling. For agencies that have 
dual-band capability radios, 
additional 700MHz 
interoperability channels are 
available. Additional tactical 
repeaters are located at various 
mountain top sites. Dispatch 
centers can activate the 
repeaters when requested. 

VCALL10 
Multi-Discipline 
Public Safety  

VHF 155.7525 155.7525 156.7 Calling, national 

VTAC11 
Multi-Discipline 
Public Safety  

VHF 151.1375 151.1375 156.7 Tactical, national 

VTAC12 
Multi-Discipline 
Public Safety  

VHF 154.4525 154.4525  156.7 Tactical, national 

VTAC13 
Multi-Discipline 
Public Safety  

VHF 158.7375 158.7375 156.7 Tactical, national 

VTAC14 
Multi-Discipline 
Public Safety  

VHF 159.4725 159.4725  156.7 Tactical, national 

UCALL40 
Multi-Discipline 
Public Safety  

UHF 453.2125 458.21250   156.7 

Calling, national, conventional, 
non-trunked channel available to 
all users that can be patched into 
MERA talk groups, on a 
temporary basis, by MERA 
dispatch centers.  
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UTAC41 
Multi-Discipline 
Public Safety  

UHF 453.4625 458.4625  156.7 

Tactical, national, conventional, 
non-trunked channel available to 
all users that can be patched into 
MERA talk groups, on a 
temporary basis, by MERA 
dispatch centers.  

UTAC42 
Multi-Discipline 
Public Safety  

UHF 453.7125 458.7125 156.7 

National, conventional, non-
trunked channel available to all 
users that can be patched into 
MERA talk groups, on a 
temporary basis, by MERA 
dispatch centers.  

UTAC43 
Multi-Discipline 
Public Safety  

UHF 453.8625 458.8625  156.7 

Tactical, national conventional, 
non-trunked channel available to 
all users that can be patched into 
MERA talk groups, on a 
temporary basis, by MERA 
dispatch centers.  

CALAW1 
Law 
Enforcement 

VHF 154.9200 154.9200 156.7 

Note - base sites have been 
established at Forbes Hill and Big 
Rock to allow out-of-county law 
enforcement units to contact 
Marin County Law Enforcement 
Dispatch Centers and field units. 
Conventional non-trunked 
channel that can be patched into 
MERA talk groups, on a 
temporary basis, by Law 
Enforcement Dispatch Centers. 

CALAW2 
Law 
Enforcement 
 

VHF 154.9350  154.9350  156.7 

Tactical, mobile only, statewide. 
Can be used when 
interoperability with law 
enforcement resources with VHF 
radios is needed  

CALAW3 
Law 
Enforcement 

VHF    

Tactical, statewide, used to 
communicate with outside law 
enforcement agencies operating 
in the County 

CALAW4 
Law 
Enforcement 
 

UHF 460.0250 465.0250 CSQ 

This is a conventional non-
trunked channel that can be 
patched into MERA talk groups, 
on a temporary basis, by Law 
Enforcement Dispatch Centers. 

7FIRE83 Fire 700MHz 

 

803.50625 

 

773.50625 293 
Use 7CALL50 to contact the 
Comms Center to assign 
resource 
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CAFIRE 1 Fire 800MHz 853.9875 853.9875 CSQ  

CAFIRE2 Fire 800MHz 851.9125 851.9125 CSQ  

VFIRE21 Fire  VHF 154.2800 154.2800 156.7 

Command Only, national. This 
channel is monitored by the 
Marin County Communications 
Center and by the Marin County 
Fire Department Dispatch Center 
and may be used by Fire users 
both in and outside of Marin 
County. 

VFIRE22 Fire  VHF 154.2650 154.2650 156.7 
National. Conventional channels 
and cannot be patched into the 
MERA system. 

VFIRE23 Fire  
VHF 154.2950 154.2950 156.7 National. Conventional channels 

and cannot be patched into the 
MERA system. 

VFIRE24 Fire  
VHF 154.2725 154.2725 156.7 National. Conventional channels 

and cannot be patched into the 
MERA system. 

VFIRE25 Fire  
VHF 154.2875 154.2875 156.7 National. Conventional channels 

and cannot be patched into the 
MERA system. 

VFIRE26 Fire 
VHF 154.3025 154.3025 156.7 National. Conventional channels 

and cannot be patched into the 
MERA system. 

 

San Francisco Shared Channel Coordination Guidance 

Shared Channel 
Coordination Guidance  

Contact dispatch for additional guidance related to regional use of the shared 
channels below. San Francisco has the East Bay Interop, South Bay Interop, 
and San Mateo Interop 1-4 programmed into their consoles and will have all 
of the regional Interoperability Channels programmed by end of 2019. 

 

San Francisco Dispatch Contact Information  

Jurisdiction Lead Monitoring / Control Point for 
Law Enforcement Mutual Aid 

Lead Monitoring / Control Point for 
Fire/EMS Mutual Aid 

San Francisco  San Francisco Police Dispatch San Francisco Fire/EMS Dispatch 

Phone: 415-575-0737 Phone: 415-558-3291 
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San Francisco Shared Channel List  

Channel 
Name 

Primary Use Band 

Frequency 

Tone Guidance 

Mobile Rx Mobile Tx 

SF Calling 
Multi-Discipline 
Public Safety 

800MHz Trunking Talkgroup  Calling, Regional 

SF Interop 1 
Multi-Discipline 
Public Safety 

800MHz Trunking Talkgroup  
Regional 
Interoperability 

SF Interop 2 
Multi-Discipline 
Public Safety 

800MHz Trunking Talkgroup  
Regional 
Interoperability 

SF Interop 3 
Multi-Discipline 
Public Safety 

800MHz Trunking Talkgroup  
Regional 
Interoperability 

SF Interop 4 
Multi-Discipline 
Public Safety 

800MHz Trunking Talkgroup  
Regional 
Interoperability 

SF Interop 5 
Multi-Discipline 
Public Safety 

800MHz Trunking Talkgroup  
Regional 
Interoperability 

SFO Interop 1 
Multi-Discipline 
Public Safety 

800MHz Trunking Talkgroup  Airport, Regional  

SFO Interop 2 
Multi-Discipline 
Public Safety 

800MHz Trunking Talkgroup  Airport, Regional  

SFO Interop 3 
Multi-Discipline 
Public Safety 

800MHz Trunking Talkgroup  Airport, Regional  

8CALL90 
Multi-Discipline 
Public Safety 

800MHz 851.0125 806.01250 156.7  Calling, national 

8TAC91 
Multi-Discipline 
Public Safety 

800MHz 851.5125 806.51250 156.7  Tactical, national 

8TAC92 
Multi-Discipline 
Public Safety 

800MHz 852.0125 807.01250 156.7  Tactical, national 

8TAC93 
Multi-Discipline 
Public Safety 

800MHz 852.5125 807.51250 156.7  Tactical, national 

8TAC94 
Multi-Discipline 
Public Safety 

800MHz 853.0125 808.01250 156.7  Tactical, national 

SF MA VHF 
Public Safety 
Mutual Aid 

VHF 
(P25) 

168.7625 162.9000 NAC 653  FBI 25 Cities 

SF MA UHF 
Public Safety 
Mutual Aid 

UHF 409.0125 418.0125 167.9  FBI 25 Cities 
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SF FED V 
Public Safety 
Mutual Aid 

VHF 
(P25) 

171.6125 163.7750 NAC 653  FBI 25 Cities 

SF FED U 
Public Safety 
Mutual Aid 

UHF 
(P25) 

410.4125 419.4125 NAC 653  FBI 25 Cities 

SF MA 450 
Public Safety 
Mutual Aid  

UHF 453.2250 458.2250 151.4  Local Mutual Aid 

CALAW8 
Law 
Enforcement 

800MHz 853.5125 808.5125 156.7  Tactical, statewide 

CALAW9 
Law 
Enforcement 

800MHz 851.2000 806.2000 156.7  Tactical, statewide 

CAFIRE1 
 
Fire / EMS 
 

800MHz 853.9875 808.9875 156.7 Tactical, statewide 

CAFIRE2 Fire / EMS 800MHz 851.9125 806.9125 156.7  Tactical, statewide 

VFIRE21 Fire / EMS VHF 154.2800 154.2800 156.7  Statewide 

CESRS Public Safety VHF 153.7550 154.9800 192.8 Statewide 

HEARNET Fire / EMS VHF 155.340 155.340 156.7  
Hospital 
coordination 

 

San Mateo County Shared Channel Coordination Guidance 

Shared Channel 
Coordination Guidance 

The use of shared channels will be coordinated through the San Mateo County 
Public Safety Communications Center, call: 650-363-4915. San Mateo Sheriff’s 
Office units have East Bay and South Bay Regional Interop 700MHz channels 
programmed.  

 

San Mateo County Dispatch Contact Information  

Jurisdiction Lead Monitoring & Control Point for Law Enforcement, Fire, and EMS  
Mutual Aid  

San Mateo County  Public Safety Communications 

Phone: 650-363-4915 

 

 

 

 

 

 



 

 

23 

 

San Mateo County Shared Channel List  

Channel 
Name 

Primary Use Band Frequency Tone Guidance  

Rx Tx 

SM Call 
Multi-Discipline 
Public Safety  

700MHz Trunking Talkgroup  
Calling, Regional 
Interoperability 

SM Int 1 
Multi-Discipline 
Public Safety 

700MHz Trunking Talkgroup  
Regional 
Interoperability  

SM Int 2 
Multi-Discipline 
Public Safety 

700MHz Trunking Talkgroup  
Regional 
Interoperability 

SM Int 3 
Multi-Discipline 
Public Safety 

700MHz Trunking Talkgroup  
Regional 
Interoperability 

SM Int 4 
Multi-Discipline 
Public Safety 

700MHz Trunking Talkgroup  
Regional 
Interoperability 

SM Int 5 
Multi-Discipline 
Public Safety 

700MHz Trunking Talkgroup  
Regional 
Interoperability 

SFO Interop 1 
Multi-Discipline 
Public Safety 

800MHz Trunking Talkgroup  
Airport, Regional 
Interoperability 

SFO Interop 2 
Multi-Discipline 
Public Safety 

800MHz Trunking Talkgroup  
Airport, Regional 
Interoperability 

SFO Interop 3 
Multi-Discipline 
Public Safety 

800MHz Trunking Talkgroup  
Airport, Regional 
Interoperability 

8CALL90 
Multi-Discipline 
Public Safety 

800MHz 851.0125 806.01250 
CSQ R 
156.7 T 

Calling, national 

8CALL90D 
Multi-Discipline 
Public Safety 

800MHz 851.0125 851.0125 156.7 
Calling, direct, 
national 

8TAC91 
Multi-Discipline 
Public Safety 

800MHz 851.5125 806.51250 
CSQ R 
156.7 T 

Tactical, national 

8TAC91D 
Multi-Discipline 
Public Safety 

800MHz 851.5125 851.5125 156.7 
Tactical, direct, 
national 

8TAC92 
Multi-Discipline 
Public Safety 

800MHz 852.0125 807.01250 
CSQ R 
156.7 T 

Tactical, national 

8TAC92D 
Multi-Discipline 
Public Safety 

800MHz 852.0125 852.0125 156.7 
Tactical, direct, 
national 

8TAC93 
Multi-Discipline 
Public Safety 

800MHz 852.5125 807.51250 
CSQ R 
156.7 T 

Tactical, national 
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8TAC93D 
Multi-Discipline 
Public Safety 

800MHz 852.5125 852.5125 156.7 
Tactical, direct, 
national 

8TAC94 
Multi-Discipline 
Public Safety 

800MHz 853.0125 808.01250 
CSQ R 
156.7 T 

Tactical, national 

8TAC94D 
Multi-Discipline 
Public Safety 

800MHz 853.0125 853.0125 156.7 
Tactical, direct, 
national 

CESRS 
Direct 

Multi-Discipline 
Public Safety 

VHF 153.7550 153.7550 192.8 Direct, statewide 

  CALCORD 
Multi-Discipline 
Public Safety 

VHF 156.0750 156.0750 156.7 
Command, on scene 
coordination, 
statewide 

VCALL10 
Multi-Discipline 
Public Safety 

VHF 155.7525 155.7525 156.7 Calling, national 

VTAC11 
Multi-Discipline 
Public Safety 

VHF 151.1375 151.1375 156.7 Tactical, national 

VTAC12 
Multi-Discipline 
Public Safety 

VHF 154.4525 154.4525 156.7 Tactical, national 

VTAC13 
Multi-Discipline 
Public Safety 

VHF 158.7375 158.7375 156.7 Tactical, national 

VTAC14 
Multi-Discipline 
Public Safety  

VHF 159.4725 159.4725 156.7 Tactical, national 

USCG16 
Multi-Discipline 
Public Safety 

VHF 156.8000 156.8000 CSQ 
Coast Guard Calling, 
Distress, Safety 

USCG21A 
Multi-Discipline 
Public Safety 

VHF 157.0500 157.0500 CSQ 
Coast Guard, on-
scene coordination  

USCG22A 
Multi-Discipline 
Public Safety 

VHF 157.1000 157.1000 CSQ 
Coast Guard, on-
scene coordination  

CALAW1 
Law 
Enforcement  

VHF 154.9200 154.9200 156.7 Tactical, statewide, 

CALAW2 
Law 
Enforcement  

VHF 154.9350 154.9350 156.7 
Tactical, mobile only, 
statewide 

CALAW4 
Law 
Enforcement  

UHF 460.0250 465.0250 156.7 Tactical, statewide 

CALAW4D 
Law 
Enforcement  

UHF 460.0250 465.0250 156.7 
Tactical, direct, 
statewide 

CALAW8 
Law 
Enforcement  

800MHz 853.5125 868.5125 156.7 Tactical, statewide 
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CALAW9 
Law 
Enforcement  

800MHz 851.2000 821.2000 156.7 Tactical, statewide 

VFIRE 21 Fire VHF 154.2800 154.2800 156.7 
Command only, 
calling when 
necessary, national 

VFIRE 22 Fire VHF 154.2650 154.2650 156.7 
On scene only, 
national 

VFIRE 23 Fire VHF 154.2950 154.2950 156.7 
On scene only, 
national 

VFIRE 24 Fire VHF 154.2725 154.2725 156.7 
On scene only, 
national 

VFIRE 25 Fire VHF 154.2875 154.2875 156.7 
On scene only, 
national 

VFIRE 26 Fire VHF 154.3025 154.3025 156.7 
On scene only, 
national 

 

South Bay/SVRIA (Santa Clara County and City of San Jose) Shared Channel 

Coordination Guidance 

Shared Channel 
Coordination Guidance  

Contact appropriate dispatch for additional guidance related to regional use of 
the shared channels below. SVRCS radios will have East Bay Interop 1-5, San 
Mateo Interop 1-5, San Francisco Interop 1-5 regional 700MHz channels 
programmed [date]. 

 

South Bay/SVRIA Dispatch Contact Information 

Jurisdiction Lead Monitoring / Control Point for 
Law Enforcement Mutual Aid 

Lead Monitoring / Control Point for 
Fire/EMS Mutual Aid 

Santa Clara County  Santa Clara County Office of the 
Sheriff 

Santa Clara County Fire Department  

Phone: 408-294-4424 Phone: 408-294-4424 

City of San Jose  San Jose Police Communications San Jose Fire Communications  

Phone:408-277-8911; 408-277-8900  
 

Phone: 408-794-7000 
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South Bay/SVRIA Shared Channel List  

Channel 
Name 

Primary Use Band 

Frequency 

Tone Guidance 

Rx Tx 

SB Calling 
 
Multi-Discipline 
Public Safety 

700MHz Trunking Talkgroup  
Calling, Emergency, 
Pursuit, Command, 
Regional Interoperability 

SB Interop 1 
Multi-Discipline 
Public Safety 

700MHz Trunking Talkgroup  
Regional Interoperability 
Active Shooter: Law 
Contact/Corridor 

SB Interop 2 
Multi-Discipline 
Public Safety 

700MHz Trunking Talkgroup  
Active Shooter: Law 
Rescue Task Force 
Regional Interoperability 

SB Interop 3 
Multi-Discipline 
Public Safety 

700MHz Trunking Talkgroup  
Active Shooter: Law 
Perimeter 
Regional Interoperability 

SB Interop 4 
Multi-Discipline 
Public Safety 

700MHz Trunking Talkgroup  
Active Shooter: Alt. 
Command 
Regional Interoperability 

SB Interop 5 
Multi-Discipline 
Public Safety 

700MHz Trunking Talkgroup  
Travel Channel, Regional 
Interoperability 

8CALL90 
Multi-Discipline 
Public Safety 

800MHz 851.01250 806.01250 
CSQ R 
156.7 T 

Calling, national 

8TAC91 
Multi-Discipline 
Public Safety 

800MHz 851.51250 806.51250 
CSQ R 
156.7 T 

Tactical, national 

8TAC92 
Multi-Discipline 
Public Safety 

800MHz 852.01250 807.01250 
CSQ R 
156.7 T 

Tactical, national 

8TAC93 
Multi-Discipline 
Public Safety 

800MHz 852.51250 807.51250 
CSQ R 
156.7 T 

Tactical, national 

8TAC94 
Multi-Discipline 
Public Safety 

800MHz 853.01250 808.01250 
CSQ R 
156.7 T 

Tactical, national 

CESRS  
Multi-Discipline 
Public Safety 

VHF 153.7550 153.7550 192.8 Direct, travel, statewide 

CALCORD 
Multi-Discipline 
Public Safety 

VHF 156.0750  156.0750  156.7 
Command, on scene, 
statewide 

VCALL10 
Multi-Discipline 
Public Safety 

VHF 155.75250 155.75250 156.7 Calling, national 
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VTAC11 
Multi-Discipline 
Public Safety 

VHF 151.13750 151.13750 156.7 Tactical, national 

VTAC12 
Multi-Discipline 
Public Safety 

VHF 154.45250 154.45250 156.7 Tactical, national 

VTAC13 
Multi-Discipline 
Public Safety 

VHF 158.73750 158.73750 156.7 Tactical, national 

VTAC14 
Multi-Discipline 
Public Safety 

VHF 159.47250 159.47250 156.7 Tactical, national 

UCALL40 
Multi-Discipline 
Public Safety  

UHF 453.21250 458.21250 156.7 Calling, national 

UTAC41 
Multi-Discipline 
Public Safety  

UHF 453.46250 458.46250 156.7 Tactical, national 

UTAC42 
Multi-Discipline 
Public Safety  

UHF 453.71250 458.71250 156.7 Tactical, national 

UTAC43 
Multi-Discipline 
Public Safety  

UHF 453.86250 458.86250 156.7 Tactical, national 

CALAW1 
Law 
Enforcement 

VHF 154.9200 154.9200 156.7 Tactical, statewide 

CALAW2 
Law 
Enforcement 

VHF 154.9350 154.9350 156.7 
Tactical, mobile only, 
statewide 

CALAW4 
Law 
Enforcement 

UHF 465.0250 465.0250 CSQ Tactical, statewide 

CALAW4D 
Law 
Enforcement 

UHF 465.0250 465.0250 CSQ Tactical, direct, statewide 

CALAW5D 
Law 
Enforcement 

UHF 484.2375 484.2375 CSQ Tactical, direct, statewide 

CALAW8 
Law 
Enforcement 

800MHz 853.5125 868.5125 CSQ Tactical, statewide 

CALAW9 
Law 
Enforcement 

800MHz 821.2000 821.2000 156.7 Tactical, statewide 

CALAW9D 
Law 
Enforcement 

800MHz 821.2000 821.2000 156.7 Tactical, statewide, direct 

VLAW31 
Law 
Enforcement 

VHF 155.47500  155.47500 CSQ Tactical, national 

VLAW32 
Law 
Enforcement 

VHF 155.48250 155.48250 CSQ Tactical, national 
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CAFIRE1 
Fire / EMS 800MHz 853.9875 853.9875 CSQ Tactical, direct, statewide 

 

CAFIRE1D 
Fire / EMS 800MHz 853.9875 853.9875 CSQ Tactical, direct, statewide 

CAFIRE2 
Fire / EMS 800MHz 851.9125 851.9125 CSQ Tactical, direct, statewide 

CAFIRE2D Fire / EMS 800MHz 851.9125 851.9125 
156.7 
 

Tactical, direct, statewide 

VFIRE21 
Fire 
  

VHF 154.2800 154.2800 156.7 
Command only, calling 
when necessary, national 

VFIRE22 Fire VHF 154.2650 154.2650 156.7 Tactical, national 

VFIRE23 Fire VHF 154.2950 154.2950 156.7 Tactical, national 

VFIRE24 Fire VHF 
154.2725 154.2725 156.7 

Tactical, national 

VFIRE25 Fire VHF 
154.2875 154.2875 156.7 

Tactical, national 

VFIRE26 Fire  VHF 
154.3025 154.3025 156.7 

Tactical, national 

VMED28 
EMS 

VHF 155.34000  155.34000 CSQ Calling, national 

VMED29 
EMS 

VHF 155.34750 155.34750 CSQ Tactical, national 

 

Sonoma County Shared Channel Coordination Guidance 

Shared Channel Coordination 
Guidance  

For further assistance related to use of law enforcement shared 
channels, call the Sheriff’s Communications Center at: 707-565-2121 
and request to speak to the Dispatch Supervisor.  
 
Refer to repeater section below for more information on cross-band 
repeaters (low, VHF, UHF, and 800MHz):  
COMM-WEST: Mt. Jackson 
COMM-EAST: Sonoma Mt. 
COMM-NORTH: Oak Ridge 
COMM-COAST: Meyers Grade 
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Sonoma County Dispatch Contact Information  

Jurisdiction Lead Monitoring / Control Point for Law Enforcement Mutual Aid 

Sonoma County Sonoma County Sheriff’s Office  

Phone: 707-565-2121  

 

Sonoma County Shared Channel List  

Channel 
Name 

Primary Use Band 

Frequency  

Tone Guidance 

Rx Tx 

VCALL10 
Multi-Discipline 
Public Safety 

VHF  155.75250 155.75250 156.7 Calling, national 

VTAC11 
Multi-Discipline 
Public Safety 

VHF  151.13750 151.13750 156.7 Tactical, national 

VTAC12 
 

Multi-Discipline 
Public Safety 

VHF  154.45250 154.45250 156.7 Tactical, national 

VTAC13 
Multi-Discipline 

Public Safety 
VHF  156.73750 156.73750 156.7 Tactical, national 

VTAC14 
Multi-Discipline 
Public Safety 

VHF  159.47250 159.47250 156.7 Tactical, national 

CALCORD 
Multi-Discipline 
Public Safety 

VHF  156.075 156.0750 156.7 EMS Air to Ground 

CESRS 
Multi-Discipline 
Public Safety 

VHF 153.7550 153.7550 192.8 

Control stations can 
reach repeaters on 
Laughlin Ridge, Mt St 
Helena, Mt Diablo, 
Loma Prieta and Mt 
Tamalpais 

USCG21A 
Multi-Discipline 
Public Safety 

VHF  157.0500 157.0500 CSQ 

In progress at Meyers 
Grade 
Coast Guard, on-
scene coordination 

USCG22A 
Multi-Discipline 
Public Safety 

VHF  157.1000 157.1000 CSQ 

In progress at Meyers 
Grade 
Coast Guard, on-
scene coordination 
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SHERIFF1 
Law 
Enforcement 

UHF 453.7250 453.7250 131.8 Local interagency 

SHERIFF2 
Law 
Enforcement 

UHF 453.5750 453.5750 141.3 Local interagency 

SHERIFF3 
Law 
Enforcement 

UHF 453.4000 453.4000 103.5 Local interagency 

SHERIFF4 
 

Law 
Enforcement 

UHF 453.5500 453.5500 127.3 Local interagency 

SHERIFF5 
Law 
Enforcement 

UHF 453.4750 453.4750 192.8 Local interagency 

SHERIFF6 
Law 
Enforcement 

UHF 453.0250 458.0250 127.3 Local interagency 

CountyWide2 All Disciplines UHF 453.1750 458.1750 192.8 Local interagency 

UCALL40 
Law 
Enforcement  

UHF 453.2125 458.21250 156.7 National, UHF 

UTAC41 
Law 
Enforcement  

UHF 453.4625 458.46250 156.7 

National, UHF 
component to Sonoma 
Mt cross-band 
repeater 

UTAC42 
Law 
Enforcement  

UHF 453.7125 458.71250 156.7 

National, UHF 
component to Oak 
Ridge cross-band 
repeater 

UTAC43 
Law 
Enforcement  

UHF 453.8625 458.86250 156.7 

National, UHF 
component to Mt 
Jackson cross-band 
repeater 

CALAW4 
Law 
Enforcement  

UHF 460.0250 465.0250 

Rx:CSQ 
 
Santa 
Rosa 
127.3 

Statewide, the 
Sonoma County 
Sheriff’s Office has a 
CALAW4 control 
station on Sleepy 
which can reach 
CALAW4 repeaters in 
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San Francisco, San 
Jose and the East 
Bay. 
CALAW4 is co-located 
with Santa Rosa City, 
coverage is only about 
Cotati-Healdsburg. 

REDCOM Fire/EMS VHF 154.3100 159.9150 146.2 Fire/EMS Dispatch 

Control2 Fire/EMS VHF 155.2650 159.4575 123.0 
Command/Control 
North County 

Control3 Fire/EMS VHF 154.1450 158.9850 146.2 
Command/Control 
Santa Rosa 

Control4 Fire/EMS VHF 154.1750 159.4125 156.7 
Command/Control 
South County 

OESFIRE1 Fire/EMS VHF 154.1600 154.1600  

FireNet, statewide. 
Control stations can 
reach repeaters on 
Laughlin Ridge, Mt St 
Helena, Mt Diablo, 
Loma Prieta and Mt 
Tamalpais 

VFIRE21 
Fire  
 

VHF  154.2800 154.2800 156.7 

National, command 
only, calling when 
necessary 
VFIRE21 is monitored 
in the REDCOM 
Fire/EMS 
Communications 
Center, the radio is on 
Sonoma Mt. 

VFIRE22 Fire  VHF  154.2650 154.2650 156.7 National, tactical 

VFIRE23 Fire  VHF  154.2950 154.2950 156.7 National, tactical 

VFIRE24 Fire  VHF  154.2725 154.2725 156.7 National, tactical 
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VFIRE25 Fire  VHF  154.2875 154.2875 156.7 National, tactical 

VFIRE26 Fire  VHF  154.3025 154.3025 156.7 National, tactical 

 

Sonoma County Cross Band Repeaters:  

**Note: The cross band repeaters are interoperable channels, where listed.**  

COMMON EAST (Cross Band Repeater) Sonoma Mountain 

Primary User Band Channel Mobile  
Rx Freq 

Rx Tone Mobile  
Tx Freq 

Tx Tone 

Multi-Discipline 
Public Safety 

Low 
 

LLAW1 39.460 156.7 45.860 162.2 

Multi-Discipline 
Public Safety 

VHF 
 

VTAC12 154.4525 
 

156.7 156.0675 162.2 

Multi-Discipline 
Public Safety 

UHF 
 

UTAC41 453.4625 156.7 458.4625 162.2 

Multi-Discipline 
Public Safety 

800MHz 
 

8TAC91 851.5125 156.7 806.5125 162.2 

 

COMMON WEST (Cross Band Repeater)  Mt. Jackson 

Primary User Band Channel Rx Freq Rx Tone Tx Freq Tx Tone 

Multi-Discipline 
Public Safety 

Low  39.800 156.7 45.340 162.2 

Multi-Discipline 
Public Safety 

VHF 
 

VTAC11 151.1375 
 

156.7 158.7675 162.2 

Multi-Discipline 
Public Safety 

UHF 
 

UTAC43 453.8625 156.7 458.8625 162.2 

Multi-Discipline 
Public Safety 

800MHz 
 

8TAC94 853.0125 156.7 808.0125 162.2 
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COMMON NORTH (Cross Band Repeater)  Oak Ridge 

Primary User Band Channel Rx Freq Rx Tone Tx Freq Tx Tone 

Multi-Discipline 
Public Safety 

Low  39.320 156.7 45.260 162.2 

Multi-Discipline 
Public Safety 

VHF 
 

VTAC13 158.7375 
 

156.7 156.150 162.2 

Multi-Discipline 
Public Safety 

UHF 
 

UTAC42 453.7125 
 

156.7 458.7125 162.2 

Multi-Discipline 
Public Safety 

800MHz 
 

8TAC92 852.0125 156.7 807.0125 162.2 

 

COMMON COAST (Cross Band Repeater) Meyers Grade  

Primary User Band Channel Rx Freq Rx Tone Tx Freq Tx Tone 

Multi-Discipline Public 
Safety 

Low  39.380 156.7 45.180 162.2 

Multi-Discipline Public 
Safety 

VHF  154.400 156.7 158.8725 162.2 

Multi-Discipline Public 
Safety 

UHF  453.150 156.7 458.150 162.2 

Multi-Discipline Public 
Safety 

800MHz 
 

8TAC93 852.5125 156.7 807.5125 162.2 

2.4 State and National Channels Guidance 

The following section outlines the guidance for use of state and national shared channels. 
  
2.4.1 Primary National Channels 

During routine and disaster operations, interoperability among federal, state, and local 
governments will take place primarily on the five Common Channels as specified in the Federal 
Communications Commission (FCC) National Plan for 821-824/866-869 MHz. Additionally, a 
licensee may permit federal use of a non-federal communications system through the use of S-
160 or equivalent agreements. Such use, other than the five Common Channels, must fully 
comply with the FCC requirements for government use of non-government frequencies (Title 47 
Code of Federal Regulations [CFR], Section. 2.103). Licensees are allowed to count a factor of 
two percent for federal interoperability agreements as additional loading.   
 
2.4.2 Request Use of State/National Channels for Pre-Planned Events 

The California State Warning Center (CSWC) is the single point of coordination for all state and 
national interoperability channel requests for pre-planned events. During emergencies, public 
safety representatives make immediate use of the interoperability channels for which they are 
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licensed. 
 
To request a channel: 

1. Determine what channel will best fit your pre-planned event’s needs. 
2. Send a request to the CSWC by email to: warning.center@ops.CalOES.ca.gov or by 

phone 916-845-8911. All Law Enforcement channel requests should be sent through a 
California Law Enforcement Telecommunications System (CLETS) message. 

3. When finished using the channel or your allocated time has expired, you must cease use 
of the channel and repeaters so that it will be available for others to use. To extend the 
use of a channel, a new channel request must be sent. 

 
Requests should contain the following information: 

● Jurisdiction (example: San Mateo County).  
● Frequency (example: VCALL10). 
● Contact Information (Requestor name and/or alternate, 24h POC and agency. ex: Joe 

Smith; 555-1212; jsmith@sbf.gov). 
● Phone (requestor and/or alternate). 
● Email Address (requestor and/or alternate). 
● Incident priority level (example: Priority 3). 
● Event Description (explanation of communications needs, for example: Testing VCALL 

for multi- day exercise). 
● Start date. 
● Start time. 
● End date. 
● End time. 
● If available, attach the ICS217 or ICS205 forms. 

 

3.0 REGIONAL INTEROPERABILITY ASSETS 

3.1 Prioritization and Use of Regional Interoperability Assets 

The IC, or designee, along with counterparts in other involved agencies, will have authority to 
request use of interoperable assets. Once Incident Command is established, the COML (when 
designated) directs coordination and delegation of interoperable communications assets 
assigned to the event or incident. When the same resources are requested for multiple 
incidents, resource assignments should be based on the priority levels in accordance with the 
National Incident Management System (NIMS).  
 
In response to events or incidents that cross jurisdictional boundaries, potential exists for 
competing demands and priorities for interoperable communications assets. Agencies should 
activate interoperable assets for effective response and minimize any negative impact on 
surrounding agencies or jurisdictions. Specifically, interoperable communications should be 
established with the following techniques, listed in increasing order of complexity: 

1. Use face-to-face communication where appropriate. For example, the co-location of all 
Command and General Staff at the Incident Command Post (ICP) provides the best 
direct communications and reduces the demand on interoperability resources. 

2. Employ local communications assets until those assets become overtaxed or inadequate 
based on the nature and or scope of the incident. 

3. If response agencies share a radio system, use that system for interoperable 
communications. 

mailto:jsmith@sbf.gov
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4. If response agencies operate on disparate systems, use shared or mutual aid channels 
for interoperable communications. 

5. If response agencies do not share systems or channels, use a gateway to establish 
interoperable communications. 

6. Where interoperable communications cannot be established between response 
agencies, utilize radio swap or cache radios for operable communications among 
responders 

7. If no other interoperability method is available, relay communications through staff 
members 

 
When multiple incidents request the same resources, resource assignments should be based 
on the priority levels below: 

1. Disasters, large scale incidents, or extreme emergencies requiring mutual aid or 
interagency communications 

2. Incidents where imminent danger exists to life or property 
3. Incidents requiring multiple agency response 
4. Pre-planned events requiring mutual aid or interagency communications 
5. Incidents involving a single agency where supplemental communications are needed  
6. Drills, tests and exercises 

 
In the event of multiple simultaneous incidents of the same priority level, the IC or Unified 
Command (if formed), has authority to allocate resources with the following priorities in mind: 

1. Incidents with the greatest necessity (e.g., greater threat to life or property, more 
immediate need, etc.) have priority over less urgent incidents. 

2. Agencies with single or limited interoperable options have priority of access to those 
options over agencies with multiple interoperable communication options. 

 
When possible, agencies already using an interoperable asset during an event should not be 
redirected to another resource. 

3.2 Gateway Guidance and Inventory 

Regional Definition: Gateway devices interconnect channels of disparate systems (whether on 
different frequency bands or radio operating modes). This allows responders to use their regular 
radios and channels to connect with channels of other systems and communicate with users 
outside their agency. Gateways may be mobile (vehicle mounted) or fixed. Some specifically 
configured dispatch consoles can function as gateways by creating patches between various 
channels programmed into that console.  
 
For a gateway to be an effective shared resource, it should have the following characteristics: 

● Ready for deployment and activation within four hours of request. 
● Trained personnel available to transport a mobile/portable gateway to the incident scene 

and activate it or to configure a fixed gateway upon request. 
● Trained personnel are available to support the gateway while it is active. 
● Mobile/portable gateways should be labeled with the managing agency’s identification 

information. 
● Each gateway device will be assigned to a designated manager within the 

Communications Unit when deployed and activated. 
● Check-out and tracking procedures described in Section 3.2.1 are used during the 

incident to ensure the mobile/portable gateways are effectively returned. 
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3.2.1 Gateway Guidance 

 

Fixed gateway guidance includes:  

Fixed Gateway: Guidance 

Fixed Gateway 
Request 

A radio user requiring direct communications with a different agency shall follow their own 
agency’s procedures for requesting connectivity. Typically, a user should request a patch 
by contacting their own agency’s dispatcher. 

Fixed Gateway 
Activation 

Once authorization is granted by an agency, each agency should follow their internal 
procedures for activating systems interconnectivity. 
Procedures for establishing communications connectivity include: 

● Selecting a channel on system, if necessary. 
● Verifying system-wide availability of necessary resources – coordination among 

control point dispatchers. 
● Providing radio call sign/designator information to connected agencies as needed 
● Assigning the requested unit or agency to that channel. 
● Utilizing gateway site agency’s internal procedures for establishing a patch 

between the agencies. 
● The control point dispatcher will connect the agency to the appropriate talk group 
● Announcing to users that interoperability is activated. 
● Users should identify themselves on the interoperability channel by their agency 

name and unit identifier. 
● The dispatcher for the responding agency with primary jurisdiction over the event 

shall monitor the interoperability channel to address requests. 

Fixed Gateway 
Deactivation 

When the interoperable communications connection or patch is no longer required, 
agencies should follow these deactivation procedures: 

● The requesting agency user or IC from the agency with primary jurisdiction for the 
emergency, or event, shall contact their dispatcher to request the patch be 
deactivated. 

● If the interoperable connection does not include units from the control point 
dispatch agency, the requesting agency or user shall contact the control point 
dispatcher to request patch deactivation. 

● The control point dispatcher shall announce on the interoperable channel or talk 
group three separate times that the connection will be deactivated at three 
minutes, two minutes, and one minute before deactivating the connection. 

● All personnel shall return to their appropriate home system channel assignments. 

 

Mobile or stored gateway guidance includes:  

Mobile/Stored Gateway: Guidance 

Mobile/Stored 
Gateway Request 

When a gateway is required, a partnering agency representative shall follow their own 
agency procedures for requesting the equipment. Typically, a user should request a 
gateway by contacting their agency dispatcher who will then contact the appropriate 
agency. 
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The dispatch center with jurisdiction over the incident location follows their agency 
procedures to contact COML and relay pertinent information regarding the event. 
 
The following information is provided by when requesting gateway activation: 

● Requester’s agency. 
● On-scene agencies requiring interoperability. 
● Reason for request – type of event (e.g. emergency). 
● Equipment required. 
● Expected event duration. 
● Location required and information to facilitate access. 
● Contact phone number of requestor and servicing dispatch.  

 
When an agency activates its own gateway, they notify the COML and provide the above 
information. The COML assesses what regional interoperability resources are available 
for use, then identifies and activates appropriate specific resources. The COML 
coordinates deployment by providing the contact information for the gateway to the IC or 
their designee. 

Mobile/Stored 
Gateway 
Deployment 

Upon receiving a request for the deployment of a mobile or stored gateway, the following 
guidelines should be followed: 
 
Dispatcher: 

● Contact on-call personnel responsible for mobile or stored gateway deployment. 
● Dispatch gateway operator to the incident scene. 
● Inform the requesting user that the mobile or stored gateway is en route. 

 
Gateway Operator: 

● Respond to dispatcher with estimated time for mobile or stored gateway retrieval 
and estimated time of arrival at the incident scene or staging area. 

● Transport the mobile or stored gateway to the incident scene. 
● Report to the IC or designee upon arrival. 

Mobile/Stored 
Gateway 
Activation 

When a mobile or stored gateway has not been preconfigured to work with requesting 
agency radios, all participating agencies must bring two portable radios (one primary and 
one spare) as well as a charger to connect to the gateway for the duration of the 
operation. Gateway managers will ensure appropriate cables exist for area radios. Set-
up and installation of all radios will occur on-scene. Gateways should be used as a last 
resort for agencies operating systems on disparate radio bands. Gateways can work well 
for Command Nets in a clearly defined, specific area of operation. 
 
 Activation by COML:  

● Require participating agencies to check in at the Incident Command Post or 
Communications Unit and provide portable radios and frequency/talk group 
channels for use during the incident. 

● Assign radio call sign or unit designator information to connected agencies. 
● Instruct gateway operator where to setup and operate the mobile gateway. 
● Inform gateway operator which agencies are participating. 
● Provide gateway operator with agency provided radios and frequency talk group 

channels to be used during the incident. 
● Confer with gateway operator concerning command level or other specific talk 

groups to be programmed into the mobile or stored gateway. 
 
Activation by Gateway Operator: 

● Obtain agency radios and connect to the gateway with associated cables. 
● Select the channel or talk group assigned by the agency. 
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● Assign the requested unit/agency to that channel or talk group as designated by 
the IC or designee. 

Mobile/Stored 
Gateway 
Deactivation 

When interoperable communication is no longer required, the gateway will be 
deactivated. Participating agencies are responsible for retrieving their portable radios 
provided for gateway operation. 
 
Deactivation by COML: 

● On the command channel, alert all commanders the gateway will be shutting 
down by announcing deactivation multiple times beforehand. For example: 
announce three separate times at one-minute intervals before deactivation at the 
end of the third minute. 

● Contact the gateway operator to shut down the mobile or stored gateway. 
 

Deactivation by Gateway Operator: 
● Ensure agencies retrieve portable radios. 
● Take inventory of equipment and note any needing repair or replacement. 
● Return to pre-response location and make gateway ready for service. 

 

Regional Gateway Test Guidance 

Regional gateway testing guidance includes:  
● Representatives from multiple agencies will meet regularly, but no less than one time a 

year, to functionally test interoperability functions of each gateway. 
○ Gateway tests can provide training opportunities for BayRICS members to 

augment COML and Communications Technician (COMT) training and familiarity 
with member resources. 

● Testing should include deployment (mobile only), setup, operation, and deactivation of 
each gateway. 

● Create a network operating at full gateway capacity with maximum available ports and 
radios Confirm transmit and receive talk-through on each frequency/patch. Check 
security of all gateway connections. Continue test until all radios/ports have been tested. 

● If an issue or problem is identified during the testing procedure, determine who will take 
corrective action. If the issue or problem cannot be resolved, contact the appropriate 
technical personnel to address the issue or problem. 

○ Participants should note participant entities and personnel, equipment used and 
tested, conditions at the time and place of the test, and gateway test results in a 
brief summary document and share it among area interoperability partners. 

● BayRICS member agencies are encouraged to document and report gateway test 
results to area partners, noting issues identified and resolved, or alternatively that 
interoperability resources “performed as planned.” 

○ BayRICS can develop and share analyses of regional interoperability among 
members to inform future development and refine plans. Compiled 
interoperability activation and test results can also be a resource to support 
BayRICS funding/grant requests. 
 

Regional Gateway Problem Identification and Resolution 

The gateway manager immediately reports any problems with activation or deployment of 
interconnects to the IC and the COML. Agencies using gateways may also report any problems 
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experienced. The COML will be responsible for ensuring effective resolution to problems that 
exist with interoperability resources. 
 

During an incident: 
● Report gateway problems to the owning agency dispatcher (for fixed gateways) or 

mobile gateway operator (for mobile gateways), who will follow established agency 
procedures to resolve the problem. 

Following an incident, the following general problem ID and resolution processes apply to all 
regional gateways: 

● Report any problems with the gateway to the appropriate POC for that agency listed in 
Section 3.2.2. The POC will be responsible for ensuring effective resolution to problems 
that exist with the gateway. 

● Report unresolved gateway problems directly to the COML/designee. The 
COML/designee ensures effective resolution to reported gateway problems. 

 

3.2.2 Gateways Inventory   

 

Gateways managed by East Bay partners:  

Alameda County 

Gateway Name  Type Fixed/Mobile UASI Funded (Y/N)  

 ACU-1000 Mobile  

Managing Agency Alameda County Regional Emergency Communications Center (ACRECC) 

Location S Mall, Livermore, CA 94550 
 

Additional Notes  

Primary POC Name  

Phone Number  

Email  

Alternate POC Name  

Phone Number  

Email   
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Contra Costa County 

Gateway Name  Type Fixed/Mobile UASI Funded (Y/N)  

 ACU-1000   

Managing Agency Contra Costa County Fire Protection District  

Location  

Additional Notes  

Primary POC Name Kody Kerwin, Telecommunications Specialist 

Phone Number 24/7 Phone: 925-941-3335 

Email kkerw@cccfpd.org 

Alternate POC Name  

Phone Number  

Email   

 

City of Oakland 

Gateway Name  Type Fixed/Mobile UASI Funded (Y/N)  

 ACU-1000 Mobile  

 ACU-1000 Mobile  

Managing Agency Oakland Fire Department 

Location 934 34th Street. Oakland, CA 

Additional Notes  
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Primary POC Name Derek Hajny 

Phone Number 510-205-4217 

Email Dhajny@OaklandCA.gov 

Alternate POC Name Nick Luby 

Phone Number 510-238-4054 

Email  Nluby@Oaklandca.gov 

 

Marin County partners manage the following gateways:  

Marin County 

Gateway Name  Type Fixed/Mobile UASI Funded (Y/N)  

ACU     

ACU    

    

Managing Agency  
Marin County Sheriff’s Office  

Location  

Additional Notes  

Primary POC Name  

Phone Number  

Email  

Alternate POC Name  

Phone Number  
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Email   

 

**NOTE: San Francisco partners do not manage any gateways available for regional 

use.** 

 

San Mateo County partners manage the following gateways: 

San Mateo County 

Gateway Name  Type Fixed/Mobile UASI Funded (Y/N)  

ACU-T ACU-T Portable No  

Managing Agency  
San Mateo County Sheriff’s Office 

Location  

Additional Notes - Supports use of handhelds, which are not dependable for long periods of time. 
- When you contact liaison POC, ask to speak to representative from Sheriff’s 
Communications Unit 

Primary POC Name Dan Bennett 

Phone Number 650-245-2686 

Email dgbennett@smcgov.org 

Alternate POC Name Sheriff’s On Call Law Liaison 

Phone Number 650-363-4911 

Email   

 

Santa Clara County partners manage the following gateways: 

Santa Clara County 

Gateway Name  Type Fixed/Mobile UASI Funded (Y/N)  

TransMACS JPS ACU-1000 Mobile  
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 Motorola Gold 
Elite 

Mobile  

SVRIP  Mobile  

BayMACS  Fixed   

Managing Agency Santa Clara County Communications 

Location 2700 Carol Dr., San Jose, CA 

 
Additional Notes 

BayMACS links channels (some of which are statewide interop) on VHF, UHF, and 
800 MHz bands. Note: The 700/800 MHz link to BAYMACS is 8TAC93. 

Primary POC Name Bert Hildebrand 

Phone Number 24-Hour Watch Commander Line  

Email bert.hildebrand@911.sccgov.org 

Alternate POC Name  

Phone Number  

Email   

 

City of Palo Alto  

Gateway Name  Type Fixed/Mobile UASI Funded (Y/N)  

 8 port portable 
SyTech Radio 
Interoperability 

System (RIOS) 

Mobile  

Managing Agency Palo Alto Office of Emergency Services (OES) 

Location  

Additional Notes Located in the MEOC 
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Primary POC Name Simon Williams 

Phone Number  

Email simon.williams@cityofpaloalto.org 

Alternate POC Name  

Phone Number  

Email   

 

Sonoma County partners manage the following gateways:  

Sonoma County 

Gateway Name  Type Fixed/Mobile UASI Funded (Y/N)  

Sat Truck SyTech Rios  32 port voice radio 
interoperability device 

Mobile Yes  

Managing Agency Sonoma County Sheriff’s Office 

Location 2796 Ventura Avenue  
Santa Rosa, CA 95403 

Additional Notes - Located in Satellite Truck 
- Capable of recording radio channels 
- HF, Low, VHF, UHF, 700/800, 900, Satellite 
- VHF, UHF, 800 repeaters 
- SF, SB, SanMateo, EB InterOp 

Primary POC Name Dennis Smiley 

Phone Number O: 707-565-2121 (24/7)  
C: 707-889-2537 

Email Dennis.Smiley@sonoma-county.org 

Alternate POC Name Erick Gelhaus 

Phone Number O: 707-565-2121 (24/7)  

Email  Erick.Gelhaus@sonoma-county.org 
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Sonoma County 

Gateway Name  Type Fixed/Mobile UASI Funded (Y/N)  

MODUCOM MODUCOM Console Fixed No  

Managing Agency Sonoma County Sheriff’s Office 

Location 2796 Ventura Avenue  
Santa Rosa, CA 95403 

Additional Notes  

Primary POC Name Vince Hurst 

Phone Number O: 707-565-2121 (24/7)  

Email vince.hurst@sonoma-county.org 

Alternate POC Name Dispatch Supervisor 

Phone Number 707-565-2121 (24/7)  

Email  n/a 

3.3 Radio Cache Guidance and Inventory 

3.3.1 Radio Cache Guidance 
 
Regional Definition: Radio caches refer to groups of standby radios ready to be deployed to 
support regional interoperable communications during incidents. These radios may be from a 
state, regional, or individual agency cache. These radios allow all responders to use common, 
compatible equipment during an incident.  
 
For a radio cache to be an effective and deployable shared resource, it should: 

● Be programmed to operate as interoperable resources on BayRICS member radio 
systems. 

● Be available for release to authorized users within 8 hours of an approved request. 
● Be fully charged, maintained, and ready for deployment at all times. 
● Include no fewer than two charged batteries, additional spare batteries, and additional 

single or ganged chargers for extended deployments. 
● Provide technical personnel for on-scene support during the deployment. 
● Radios should be labeled with the owning agency and programming. 
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● Use tracking / inventory procedures during the incident to ensure the radios are 
effectively returned to the cache following the incident. 
 

Radio Cache Request 

Radio cache request guidance includes:  
● The IC determines when a situation requires a regional interoperability resource and will 

notify their dispatch center. 

● The dispatch center with jurisdiction over the incident will follow their SOP to contact the 

COML and relay pertinent information about the event and the interoperability resource 

request.   

● The requesting agency provides the following information when requesting radio cache 

activation: 

○ User’s agency. 
○ On-scene agencies requiring interoperability. 
○ Reason for request (e.g. type of event).  
○ Equipment required. 
○ Expected duration of event. 
○ Location required and information to facilitate access  

● The agency that manages the radio cache retains ultimate authority over its use. 
● When an agency chooses to activate its own radio cache, the COML should still be 

notified and provided the above information.  
● The COML will determine what regional interoperability resources are available for use 

and will identify a specific resource for assignment. The COML will then activate the 
resource through the appropriate POC. For example, if a radio cache is activated, the 
COML will contact the Radio Cache Manager to deploy the radio cache. 
 

The COML will coordinate the resource deployment by providing the POC information for the 
resource to the requesting IC. 
 
Radio Cache Activation 

Requests for activation of the radio cache will be made through dispatch. The dispatcher will 
contact the appropriate Radio Cache Manager. 
  
The Radio Cache Manager will provide an estimated time of arrival of the resource to both the 
dispatch center of the agency having jurisdiction over the event and the IC. 
  
The radio cache and necessary technical assistance will be sent to the incident scene.  
The personnel transporting the cache will have responsibilities that include:  

● Supporting the cache equipment as needed. 
● Providing fully charged spare batteries. 
● Familiarizing radio users with authorized use of the equipment. 

 
On arrival at the incident location, the Radio Cache support person will report to the IC or 
designate (COML or Logistics Section POC) for instructions: 

● Radio technicians will also provide the IC or designee technical advice, 
recommendations, and respond to requests when necessary to improve cache 
interoperability to support the incident. 
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The agency managing the cache is responsible for developing their equipment audit 
procedures, but should consider capturing information that includes: 

● Date/time checked out and in. 
● Name, badge or ID number, signature, agency of the person checking the equipment out 

of the cache. 
● Name, badge or ID number, signature, agency of the person returning the equipment to 

the cache. 
● ID number and frequency/channel of use of cache equipment checked out and returned. 
● Inspect the condition of the equipment when checked out and when returned. 

 
Radio Cache Deactivation Guidance 

Radio cache deactivation guidance includes:  

● The IC will determine when the regional interoperability asset is no longer required. 
● The IC or designee will coordinate returning cache radios to the on-scene Radio Cache 

Technician. 
● Each user or agency that received radio cache equipment is responsible for returning it 

to the Radio Cache Technician after their work shift, or at the end of the incident, 
whichever is first. 

● Problems with specific radios will be reported to the Radio Cache technician, who will 
complete a Trouble Report Form for that radio. 

● At the end of the incident, the Radio Cache Technician is responsible for completing an 
inventory and functionality check of all radio cache equipment.  

● Before leaving the incident scene, the Radio Cache technician will notify the IC or 
Logistics Section POC of any unreturned cache equipment, including the assigned user 
or agency. 
 

The technician will notify the Radio Cache Manager of missing or damaged radio cache 
equipment. 
 
Radio Cache Problem Identification and Resolution Guidance 

Radio cache problem identification and resolution guidance includes:  
● Radio problems, including single radios, should be reported to appropriate 

Communications Unit or Logistics Section POC, or other designated points of contact. 
● Agencies using cache radios may report problems with the cache to appropriate 

Communications Unit personnel, or other designated point of contact. 
● The Communications Unit or Logistics Section POC is responsible for effectively 

resolving radio cache problems. 
● The issuing agency POC will notify the using agency when radio equipment assigned to 

them is missing or damaged.  
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3.3.2 Radio Cache Inventory 

 
East Bay partners manage the following caches: 

Alameda County 

Radio Cache Name Location Make/Model Type  Band Quantity 
Deployable 

Alameda County 
Sheriff 

EOC Dublin, 
CA 

Motorola/XTS5000 P25 FDMA until June 
30, 2020 

700/800 
MHz 

200 

Managing Agency Alameda County Sheriff’s Office of Emergency Services 

Capabilities 700/800 MHz 

Limitations  

Primary POC Name Captain Pace Stokes 

Title Director OES 

Phone Number 925-803-7800 

Email  pstokes@acgov.org 

Alternate POC Name Lieutenant Paul Lisky 

Title OES on call LEMA Person 

Phone Number 510-667-7778 

Email  N/A 

 

Alameda County 

Radio Cache Name Location Make/Model Type  Band Quantity 
Deployable 

Alameda County 
Regional Emergency 
Communication 
Center 

Alameda 
County Fire 
Station #4 
22336 San 
Miguel Ave., 

Motorola APX 
7000XE (7/800 
MHz VHF) 
 
Bendix King/GPH 

Trunked 700/800 
MHz 
 
 
VHF 
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Castro 
Valley, CA 

CMD 

Managing Agency ACRECC 

Capabilities  

Limitations Wide area use must be within infrastructure limitations. Conventional 
Simplex use is limited by radio-to-radio transmit/receive range. 

Primary POC Name Rosa Ramos 

Title Dispatch Manager 

Phone Number  

Email   

Alternate POC Name  

Title  

Phone Number  

Email   

 

Contra Costa County 

Radio Cache Name Location Make/Model Type  Band Quantity 
Deployable 

Contra Costa 
Regional Incident 
Support 

 Bendix King / DPH  VHF 181 

Managing Agency  

Capabilities - Decentralized at 11 locations throughout Contra Costa County. 
- 100% of cache is available to Contra Costa county and 50 % is 

available for deployment to incidents outside Contra Costa 
County. 
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Limitations  

Primary POC Name Will Pigeon 

Title Assistant Chief of Communications 

Phone Number 24/7 Phone: 925-941-3335 

Email  wpige@cccfpd.org 

Alternate POC Name Kody Kerwin 

Title Telecommunications Specialist 

Phone Number 925-383-5004 

Email  kkerw@cccfpd.org 

 

Contra Costa County 

Radio Cache Name Location Make/Model Type  Band Quantity 
Deployable 

Contra Costa OES 50 Glacier 
Dr., Martinez, 
CA 94553 

Bendix King / DPH   256 

Managing Agency Contra Costa OES 

Capabilities  

Limitations  

Primary POC Name David Nielson 

Title Contra Costa LE MA Coordinator  

Phone Number 925-646-4461 

Email  dniel001@so.cccounty.us 
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Alternate POC Name  

Title  

Phone Number  

Email   

 

City of Oakland 

Radio Cache 
Name 

Location Make/Model Type  Band Quantity 
Deployable 

Oakland Fire 
800MHz Cache 

1605 Martin 
Luther King Jr. 
Way, Oakland 
CA 

Kenwood 
 

 VHF  

Oakland Fire VHF 1605 Martin 
Luther King Jr. 
Way, Oakland 
CA 

Harris M/A-
COM/P7200 

 800 
MHz 

 

Managing Agency Oakland Fire Department  

Capabilities  

Limitations  

Primary POC Name  

Title  

Phone Number  

Email   

Alternate POC Name  

Title  

Phone Number  
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Email   

 

Marin County partners manage the following caches:  

Marin County 

Radio Cache 
Name 

Location Make/Model Type  Band Quantity 
Deployable 

UHF Cache      

Managing Agency Marin County Sheriff’s Office of Emergency Services 

Capabilities  

Limitations  

Primary POC Name  

Title  

Phone Number  

Email   

Alternate POC Name  

Title  

Phone Number  

Email   

 

Caches managed by San Francisco County Partners:  

San Francisco  

Radio Cache 
Name 

Location Make/Model Type  Band Quantity 
Deployable 

SFFD Firescope 
Portables 

1011 Turk St 
San Francisco, 

Bendix King 
GPH 5102X 

Trunked with 
CESRS and P25 

VHF 50 
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CA 94102 
 

IDs   
(Digital capable but 
not yet activated) 

Managing Agency San Francisco Fire Department 

Capabilities Digital capable 

Limitations Digital capable but not yet activated 

Primary POC Name Patrick D’Arcy 

Title Battalion Chief, Communications 

Phone Number 415-233-1790 

Email  Patrick.d.darcy@sfgov.org   

Alternate POC Name See below 

Title On Duty Communications Lieutenant 

Phone Number 415-558-3291 

Email  firecc01@sfgov.org 

 

San Francisco  

Radio Cache Name Location Make/Model Type  Band Quantity 
Deployable 

San Francisco  
Sheriff’s Department 
Cache 

120 14th St 
San 
Francisco, CA 
94103 

APX 
6000/7000  

 P25 700/800 MHz, 
some VHF 
and UHF 

30-50 

Managing Agency San Francisco Sheriff’s Department 

Capabilities P25 700/800MHz, some have VHF and UHF 

Limitations  
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Primary POC Name Ron Chu 

Title Deputy Sheriff 

Phone Number 415-850-5600 

Email  ronald.chu@sfgov.org 

Alternate POC Name Tim Conway 

Title Senior Deputy 

Phone Number 415-850-5695 

Email  timothy.conway@sfgov.org 

 
Caches managed by San Mateo County partners:  

San Mateo County 

Radio Cache 
Name 

Location Make/Model Type  Band Quantity 
Deployable 

MFF 800 MHz 
Cache 
(XTS2500) 

525 Marshal XTS2500  800 MHz  24 

ESB Red 
Cache (NX-
5200) 

525 Marshal Kenwood NX-
5200 

 VHF 24 

ESB Yellow 
Cache 
(NX-5200) 

537 Kelly Street 
Half Moon Bay, 
CA 

Kenwood NX-
5200 

 VHF 6 

ESB Green 
Cache  
(NX-5200) 

MCU 1 
Communications 
Vehicle 
Redwood City 

Kenwood NX-
5200 

 VHF  12 

ESB Orange 
Cache (NX-
5200) 

MCU 2 
Communications 
Vehicle 
Redwood City 

Kenwood NX-
5200 

 VHF  12 

Disaster 
Cache (APX 
7000) 

525 Marshal Motorola APX 
7000 

 700/800 
MHz/ UHF  

12 
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ESB APX 
Cache (APX 
7000) 

 555 County 
Center 4th floor 
#413 
 

Motorola APX 
7000 

 700/800 
MHz/ UHF 

6 

ESB APX 
Cache (APX 
7000) 

555 County 
Center 4th floor 
#413 

Motorola APX 
7000 

 700/800 
MHz/ UHF 

2 

UHF Cache 
(XTS5000) 

555 County 
Center 4th floor 
#413 

XTS5000  Law UHF 
(450-512 
MHz) 

18 

ESB Blue 
Cache (NX-
5200) 

555 County 
Center 4th floor 
#413 

Kenwood NX-
5200 
 

 VHF 18 

Managing Agency  
San Mateo County OES 

Capabilities  

Limitations  

Primary POC Name  

Title On-Call OESL Coordinator 

Phone Number 650-363-4915 

Email   

Alternate POC Name  

Title  

Phone Number  

Email   

 

San Mateo County 

Radio Cache Name Location Make/Model Type  Band Quantity 
Deployable 
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Fire Department 
Cache 

     

Managing Agency  
San Mateo Fire Department 

Capabilities  

Limitations  

Primary POC Name  

Title  

Phone Number  

Email   

Alternate POC Name  

Title  

Phone Number  

Email   

 

San Mateo County 

Radio Cache Name Location Make/Model Type  Band Quantity 
Deployable 

Search and Rescue 
Cache 

   VHF 90+ 

Managing Agency  
 

Capabilities - Programmed with the following frequencies: 
- State S&R 
- Local 
- Limited amateur radio 
- Weather 

Limitations  
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Primary POC Name  

Title  

Phone Number  

Email   

Alternate POC Name  

Title  

Phone Number  

Email   

 
Caches managed by Santa Clara County partners: 

City of Palo Alto 

Radio Cache 
Name 

Location Make/Model Type  Band Quantity 
Deployable 

Palo Alto Cache 275 Forest 
Avenue 
Palo Alto, CA 
94301 

Motorola 
HT1000 

 UHF 
T-Band 460-
512 MHz 

20 

 275 Forest 
Avenue 
Palo Alto, CA 
94301 

APX7000  UHF 11 

Managing Agency Palo Alto Police Department 

Capabilities  

Limitations  

 

Primary POC Name  
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Title  

Phone Number  

Email   

Alternate POC Name  

Title  

Phone Number  

Email   

 

City of San Jose (Note - Future Asset)  

Radio Cache 
Name 

Location Make/Model Type  Band Quantity 
Deployable 

      

Managing Agency San Jose Police Department 

Capabilities  

Limitations  

Primary POC Name  

Title  

Phone Number  

Email   

Alternate POC Name  

Title  
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Phone Number  

Email   

 

City of San Jose (Note: Future Asset)  

Radio Cache 
Name 

Location Make/Model Type  Band Quantity 
Deployable 

      

Managing Agency San Jose Fire Department 

Capabilities  

Limitations  

Primary POC Name  

Title  

Phone Number  

Email   

Alternate POC Name  

Title  

Phone Number  

Email   

 

Santa Clara County 

Radio Cache 
Name 

Location Make/Model Type  Band Quantity 
Deployable 

SVRIA Cache 601 El Camino Real, 
Santa Clara, CA 

Motorola 
XTS3000 

 UHF T-
Band 

10 
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460-512 
MHz 

Managing Agency Santa Clara Police Department 

Capabilities - Located in tactical communications van 

Limitations  

Primary POC Name  

Title 24-hour on-duty Watch Commander / Field Supervisor 

Phone Number 408-615-4765 

Email   

Alternate POC Name  

Title  

Phone Number  

Email   

 

Santa Clara County 

Radio Cache 
Name 

Location Make/Model Type Band Quantity 
Deployable 

Homeland 
Security Cache 

 APX7000, P25  700 MHz 98 

Managing Agency  

Capabilities  

Limitations  

Primary POC Name  
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Title  

Phone Number  

Email   

Alternate POC Name  

Title  

Phone Number  

Email   

 

Santa Clara County 

Radio Cache 
Name 

Location Make/Model Type  Band Quantity 
Deployable 

Sheriff’s Cache  ICOM F3G Analog VHF High 
Band 

25 

Managing Agency Santa Clara County Sheriff’s Office 

Capabilities  

Limitations  

Location  
 

Primary POC Name  

Title  

Phone Number  

Email   

Alternate POC Name  
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Title  

Phone Number  

Email   

 
Caches managed by Sonoma County Partners:  

Sonoma County 

Radio Cache 
Name 

Location Make/Model Type Band Quantity 
Deployable 

Sheriff UHF 
Cache 

2796 Ventura 
Avenue  
Santa Rosa, CA 
95403 

Kenwood 
TK3170 
 
Motorola HT-
1250 

 UHF 
 
 
UHF 

100 
 
 
150  

Managing Agency Sonoma County Sheriff’s Office 

Capabilities - Programmable  

Limitations  

Primary POC Name Vince Hurst 

Title Telecommunications Manager 

Phone Number O: 707-565-2121 (24/7)  
 

Email  vince.hurst@sonoma-county.org 

Alternate POC Name  

Title Dispatch Supervisor ask for OnCall Comm Tech 

Phone Number O: 707-565-2121 (24/7)  

Email  n/a 

 



 

 

63 

 

3.4 Portable Repeater Guidance and Inventory 

Portable Receiver Definition: Portable repeaters refer to deployable devices combining a 
radio receiver and a radio transmitter that receive a weak or low-level signal and retransmit it at 
a higher level or higher power, so that the signal can cover longer distances without 
degradation.  
 

3.4.1 Portable Repeater Guidance 

 

Bay Area agencies maintain portable repeaters that may be deployed to provide or improve 
radio connectivity at events and incidents in the region. The following considerations apply to 
the use of portable repeaters to support regional communications:  

● Usable configuration and operation of portable repeaters requires technical expertise, 
and qualified personnel should accompany, configure and operate portable repeaters. 

● Time needed for deployable resources to be operational depends greatly upon the type 
of resource. When a BayRICS agency portable repeater is requested, the providing 
agency should provide an estimated time for arrival and activation of a portable repeater 
and any qualified personnel needed to operate it. 

● When the communications element of incident command identifies the need for a 
portable repeater, the specific requirements are conveyed to the designated incident or 
area communications coordinator. The incident communications element begins to 
identify suitable sites for portable repeaters to improve wide area connectivity or provide 
local area communications on designated channels.  

● Configuration, activation, operation, and deactivation of portable repeaters will be 
coordinated with appropriate incident command elements. In large or complex incidents, 
deployment and activation of mobile repeaters may be managed by area operational 
coordinators.  

3.4.2 Portable Repeater Inventory 

 
East Bay (Alameda, Contra Costa, and Oakland)  

Repeater Name Managing Agency Location Phone Number 

Bendix King VHF 

Tactical Repeater 

Oakland Fire 

Department 

Oakland Fire 2510 MCU 

5776 Miles Ave, Oakland 

CA, 94618 

 

Marin County  

Repeater Name Managing Agency Location Phone Number 

    

City and County of San Francisco  

Repeater Name Managing Agency Location Phone Number 
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San Mateo County 

Repeater Name Managing Agency Location Phone Number 

    

South Bay/SVRIA 

Repeater Name Managing Agency Location Phone Number 

    

Sonoma County 

Repeater Name Managing Agency Location Phone Number 

Icom FR4000 UHF 

Agile Repeater 

Sonoma County 

Sheriff’s Office 

Satellite Truck 

2796 Ventura Avenue  

Santa Rosa, CA 

O: 707-565-2121 

C: 707-889-2537 

Icom FR3000 VHF 

frequency 

agile repeater 

Sonoma County 

Sheriff’s Office 

Satellite Truck  

2796 Ventura Avenue  

Santa Rosa, CA 

O: 707-565-2121 

C: 707-889-2537 

Sierra Technologies 

800MHz agile 

repeater 

Sonoma County 

Sheriff’s Office 

Satellite Truck  

2796 Ventura Avenue  

Santa Rosa, CA 

O: 707-565-2121 

C: 707-889-2537 

Tait TB7300 UHF 

Frequency Agile 

Sonoma County 

Sheriff’s Office 

Mobile Command Center 

2796 Ventura Avenue 

Santa Rosa CA 

O: 707-565-2121 

Tait TB7300 VHF 

Frequency Agile 

Sonoma County 

Sheriff’s Office 

Mobile Command Center 

2796 Ventura Avenue 

Santa Rosa CA 

O:  707-565-2121 

Motorola GTR8000 

VHF (Freq Agile) 

Sonoma County 

Sheriff’s Office 

Fixed 

Mt Jackson 

O:  707-565-2121 

Motorola GTR8000 

UHF (Freq Agile) 

Sonoma County 

Sheriff’s Office 

Fixed 

Mt Jackson 

O:  707-565-2121 

Motorola GTR8000 

VHF (Freq Agile) 

Sonoma County 

Sheriff’s Office 

Fixed 

Meyers Grade 

O:  707-565-2121 

Motorola GTR8000 

UHF (Freq Agile) 

Sonoma County 

Sheriff’s Office 

Fixed 

Meyers Grade 

O:  707-565-2121 



 

 

65 

 

3.5 Mobile Communications Unit Guidance and Inventory 

3.5.1 Communications Unit Guidance 

Regional Definition: Mobile Communications Units (MCUs) refer to any vehicular asset that 
can be deployed to provide or supplement communications capabilities in an incident area. 
Examples of the types of communications devices an MCU can house are: subscriber and base 
station radios of various frequency bands, gateway devices, satellite phones, wireless computer 
networks, and video broadcasting/receiving equipment. Typically, the listed communications 
devices are permanently located or stored in the MCUs when not used. The MCU should also 
be able to temporarily provide the electrical power required to operate the communications 
devices listed. 
 
The following provides guidance on how to request, deploy, and use the mobile communications 
units to support public safety operations in the Bay Area region. 
 

Mobile Communications Unit Request  

The IC or designee determines when a situation requires the use of an MCU and notifies the 
appropriate dispatch center. That dispatch center follows internal agency procedures to contact 
the COML or MCU POC and relay pertinent information regarding the event. The agency 
requesting the MCU should provide the following information to the managing agency POC:  

● User’s agency. 
● On-scene agencies requiring interoperability. 
● Reason for request/type of event.  
● Equipment required. 
● Expected duration of event. 
● Location required/access information. 
● User/requestor and/or servicing dispatch contact phone number. 

 
Additional guidance for requesting the MCU includes:  

● The agency requesting the MCU should also obtain policies and procedures for that 
asset from the appropriate managing agency POC. 

● The COML determines what regional interoperability resources are available for use, 
and identifies and requests specific resource activation by the owner agency.  

● The COML coordinates mobile communications unit deployment by providing the contact 
information to the IC or designee. 
 

MCU Deployment  

Upon receiving a request for MCU deployment, the managing agency dispatcher should:   
● Notify the on-call MCU operator responsible for MCU deployment. 
● Dispatch the MCU to the incident scene.   
● Inform the requesting agency that the MCU is in route and provide an estimated time of 

arrival, if available.  
 
The MCU operator should:  

● Respond to the managing agency dispatcher with estimated time of arrival to the 
incident scene. 

● Drive the MCU to the incident scene. 
● Report to the IC or designee on arrival. 
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MCU Activation 

It is important to note that MCU radio suites may not be programmed with the requesting 
agency’s channels before deploying. All MCUs listed as available to support Bay Area regional 
interoperable communications should contain radios programmed with common mutual aid 
frequencies. Some MCUs may also have radios capable of being programmed on-scene for 
more specific agency connectivity. 
  
The COML/designee should: 

● Prepare an ICS205 communications plan and obtain IC approval for the plan. 
● Direct the MCU operator on where to set up the vehicle. 
● Inform the MCU operator of participating agencies. 
● Provide the MCU operator with the ICS205 communications plan. 
● Require participating agencies to check in at staging or another designated location for 

direction on radio channels to be used in accordance with the ICS205 communications 
plan. 

● Assign radio call sign/designator information to connected agencies. 
  
The MCU operator should follow these procedures: 

● Set up onboard radios to support the ICS205 communications plan. 
● Perform radio programming as appropriate. 

 

MCU Deactivation 

When the MCU is no longer required, agencies should follow these deactivation procedures 

prior to demobilizing the MCU:  

● Inventory all MCU equipment before leaving the incident scene and note any missing 

assets or assets requiring repair.  

● Provide all relevant information to the IC or designee.  
● Properly configure the MCU for mobilization, ensuring that all equipment is stowed and 

secured.  
 

The COML should follow these deactivation 
procedures: 

The MCU Operator should follow these 
deactivation procedures:  

- Make an announcement on the command 
channel to all commanders to advise them the 
mobile communications vehicle is being 
deactivated. 
- Contact the mobile communications vehicle 
operator to terminate operations. 

- Help agencies retrieve all portable radios. 
- Complete inventory of equipment and note 
any assets needing repair or replacement 
- Return to pre-response location and make the 
mobile communications vehicle ready for 
service. 

 

MCU Problem Identification and Resolution 

● The dispatch center having jurisdiction over the incident shall report any communications 
problems experienced to the designated POC in the Communications Unit or Logistics 
Section POC.  

● The Communications Unit or Logistics Section POC is responsible for effectively 
resolving interoperability resource problems.  
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MCU Test Procedures 

To ensure that equipment components of MCUs are operating effectively, each managing 
agency will participate in the following testing procedure: 

● Agency staff should test the onboard equipment on a regular basis. 
● Testing and training should include deployment, setup operation, and deactivation of the 

mobile assets. Agency representatives should arrive at the test location to test their 
ability to communicate with other agencies utilizing the mobile assets. 

● If an issue or problem is identified during the testing procedure, personnel shall 
determine who will take corrective action. If the issue or problem cannot be identified, 
personnel shall contact the appropriate technical personnel to address the issue. 
 

3.5.2 Mobile Communications Unit Inventory 

 

East Bay partners manage the following MCUs:  

Alameda County 

MCU Unit ID/Designator FEMA Type UASI Funded (Y/N) 

   

Managing Agency Alameda County Sheriff’s Office 

Capabilities - Software based patching system 

Limitations  

POC Name  

Title  

Phone Number  

Email   

Location   

Driver Name  

Phone Number  

Email  
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Contra Costa County 

MCU Unit ID/Designator FEMA Type UASI Funded (Y/N) 

TEC1   

Managing Agency Contra Costa County Sheriff’s Department 

Capabilities - Dispatch capability 
- 5 dispatch consoles 
- 5 phone lines 
- Cellular PBX 
- 5 workstations 
- Internet access 

Limitations - Cannot extend to a Regional LMR system 

POC Name  

Title  

Phone Number 925-646-2441 

Email   

Location   

Driver Name  

Phone Number  

Email  

 

Contra Costa County 

MCU Unit ID/Designator FEMA Type UASI Funded (Y/N) 

LYNCH   
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Managing Agency Contra Costa County Sheriff’s Department 

Capabilities - Dispatch capability 
- 2 dispatch consoles 
- 3 phone lines 
- Cellular PBX 
- 2 workstations 
- Internet access 

 

Limitations - Cannot extend to a Regional LMR System 

POC Name  

Title  

Phone Number 925-646-2441 

Email   

Location  District Station 14, 521 Jones St, Martinez, CA, 94553 

Driver Name  

Phone Number  

Email  

 

City of Oakland 

MCU Unit ID/Designator FEMA Type UASI Funded (Y/N) 

Oakland Fire Mobile 
Communications and Command 
Unit 2510 

Type 3  

Managing Agency City of Oakland/Oakland Fire Department  

Capabilities - Can be requested for statewide response through CalEMA 
- Can extend a Regional LMR system 
- Dispatch capability 
- PBX Capability 
- Cellular PBX 
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- 2 dispatch consoles 
- 3 landlines 
- Internet access 
- 4 workstations 
- Radio Cache of 16 VHF Portables (Bendix King GPH CMD) 
- Radio Cache of 30 Harris P7200 P25 Portables 
- Bendix King VHF Tactical Repeater 
- Exterior Command Work Station 
- 24” Plotter 
- External PA system 
- “Hot Spot” Capability 
- ACU 1000 with Fixed Mobile Radio(s) (2-VHF, 2-Harris 800MHz, 1-

UHF, 1-Lo Band, 1-Motorola 800MHz) 

Limitations  

POC Name Nick Luby 

Title Deputy Fire Chief 

Phone Number 510-917-2430 

Email  nluby@oakland.net 

Location  5776 Miles Ave, Oakland CA, 94618 (Fire Station 19) 

Driver Name  

Phone Number  

Email  
 

 

City of Oakland 

MCU Unit ID/Designator FEMA Type UASI Funded (Y/N) 

Oakland Police/Oakland Fire 
Command Unit 

Type 2  

Managing Agency City of Oakland/Oakland Fire Department/Oakland Police Department 

Capabilities - Capability to extend a Regional LMR System 
- PBX Capability 
- Cellular PBX 
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- 4 workstations 
- Internet access 
- Microwave Downlink for Helicopter with BMS camera technology 
- 1000 Watt (qty 4) mast mounted floodlight system 
- Ham radio workstation 
- Exterior Command Work Station 
- “Idea Share” Interactive Monitor System 
- External PA system 
- “Hot Spot” Capability 
- ACU 1000 with Fixed Mobile Radio(s) (1-VHF, 2-Harris 800MHz, 1-

UHF, 1-Lo Band, 1-Motorola 800 MHz) 
- Galley with microwave, coffee maker, and refrigerator 

 

Limitations - No dispatch capability 

POC Name Nick Luby 

Title Deputy Fire Chief 

Phone Number For availability contact Oakland Police Dispatch: 510-777-3333 
POC Phone Number: 510-917-2430 

Email   

Location  Oakland International Airport 
1 Airport Drive 
Oakland, CA 94621, North Field, OPD Hanger 

Driver Name  

Phone Number  

Email  

 

Marin County partners manage the following MCUs:  

Marin County 

MCU Unit ID/Designator FEMA Type UASI Funded (Y/N) 

Marin County Sheriff’s MCU   

Managing Agency Marin County Sheriff’s Office  
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Capabilities [  ] radios with 800MHz, UHF, VHF and low band 

Limitations  

POC Name  
 

Title  

Phone Number  

Email   

Location   

Driver Name  

Phone Number  

Email  

 

San Francisco partners manage the following MCUs:  

San Francisco 

MCU Unit ID/Designator FEMA Type UASI Funded (Y/N) 

SFFD Mobile Command 1 Type 2  

Managing Agency San Francisco Fire Department 

Capabilities Command Area:  
- MW800 Workstations (4)  
- HPD Modem 
- Radios - XTL5000 800MHz (2) 
- Radios - Kenwood TK-790 VHF (2) 
- 6-bank Motorola Battery Charger 
- Sigtronics Intercoms (4)  
- Creston Switcher 
- 42” LCD Display (2)  
- 17” LCD Display (4)  
- Pelco DVR 
- DirectTV Receivers (2)  
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- OTA Receiver 
- Data Storm Modem/Dish Controller 
- Steelcase Chairs (5)  

 
Interop Area:  

- Radios - Motorola XTL5000 800MHz (2) 
- Radios - Kenwood TK-790 VHF (2) 
- Radios - Motorola Low Band (2)  
- Radios - Motorola T Band (2)  
- Radios - Motorola UHF (2)  
- Raytheon ACU Tactical Gateway (2) 
- Cisco Integrated Services Router 
- WLAN Modems (3) 
- Creston Switcher 
- Steelcase Chairs (2) 

Limitations No Wifi hotspot. 
No on satellite internet backhaul. 
No on video/Web conferencing. 
The SFFD is in the process of upgrading the vehicle and adding the 
above capabilities. 

POC Name  
 

Title  

Phone Number  

Email   

Location  Station 38: 2150 California St, San Francisco, CA 94115 

Driver Name  

Phone Number  

Email  

 

San Francisco 

MCU Unit ID/Designator FEMA Type UASI Funded (Y/N) 

Sheriff Command Vehicle One Type 2  
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Managing Agency San Francisco Sheriff’s Department 

Capabilities - Radio Cache: 17 radios in the vehicle 
- One DEM Low band 
- One CHP band 
- Two 7500 Dual Band, 700/800/VHF (Coast Guard, 

Federal) 
-  Two 7500 Dual Band, 700/800/UHF (San Jose, San 

Mateo County Agencies) 
- Fifteen XTL Radios, SF Agencies 

-   Two wifi capable set ups 
-  ACU-5000 Gateway 
-  AppleTV 

Limitations - No satellite backhaul. 
- Has video conferencing equipment, have not installed it yet. 

POC Name  
 

Title  

Phone Number  

Email   

Location  Station 38: 2150 California St, San Francisco, CA 94115 

Driver Name  

Phone Number  

Email  

 

San Francisco 

MCU Unit ID/Designator FEMA Type UASI Funded (Y/N) 

San Francisco Police Department 
MEOC  

Type 2  

Managing Agency San Francisco Police Department 

Capabilities - 32 port SyTech Radio Interoperability System (RIOS) 
- 24 Radios covering HF, VHF, UHF, 700-800 MHz frequencies – robust 
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coverage 
- InMotion oMG 2000 Mobile Gateway 
- Verizon / AT&T 4G LTE 
- Direct Wire Connection 
- Satellite: ISIS Emergency Mobile Responder – G18 
 AMC-9 satellites 

- Radwin 4.9 GHz microwave 
 

Limitations -Rios is functional but needs a software update. 
- Cradlepoint secure network is installed for internet but needs to be 
configured 

POC Name  
 

Title  

Phone Number  

Email   

Location   

Driver Name  

Phone Number  

Email  

 

San Mateo County partners manage the following MCUs:   

San Mateo County (provided by CALOES) 

MCU Unit ID/Designator FEMA Type UASI Funded (Y/N) 

CAL OES MIGU-2 Type 3  Unknown 

Managing Agency  
San Mateo County Sheriff’s Office 

Capabilities - VHF, UHF, 700/800, Low Band & HF Radio Capabilities 
- Up to 24 POTS Voice Lines 
- Satellite Internet connectivity with wired and wireless       connections 
- ACU 2000 
- MSAT Satellite Phone 
- Tripod and Jungle Tower for external antenna configuration 
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Limitations - This is a communications support package and not a command vehicle.  
- No interior work space for radio operator or command staff 

POC Name Dan Bennett 

Title ESB Coordinator 

Phone Number 650-245-2686 

Email  dgbennett@smcgov.org 

Location   

Driver Name  

Phone Number  

Email  

 

MCU Unit ID/Designator FEMA Type UASI Funded (Y/N) 

“MCV in a box”   

Managing Agency  

Capabilities - 4 pelican cases that can be flown out to the sheriff aircraft, 
deployed from an airport and set up as a mobile dispatch center 
in the field. Includes:  

- Radios in boxes 
- Trays 
- Antennas 
- computers 

Limitations  

POC Name  

Title  

Phone Number  
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Email   

Location  1300 Maple Street  
Redwood City, CA 

Driver Name  

Phone Number  

Email  

 

Santa Clara County partners manage the following MCUs: 

City of Palo Alto 

MCU Unit ID/Designator FEMA Type UASI Funded (Y/N) 

Mobile Emergency Operations 
Center (MEOC)  

Type 1 No 

Managing Agency Palo Alto OES 

Capabilities General: 
- Has supporting MEOC Support Vehicle that provides logistics 

support to incident command 
Command Area: 

- 25 kilowatt on-board generator: internal power for multi-day use 
- HD digital video camera on mast 
- IP-based media telephone gateways 
- CDMA phone cell system 
- Satellite TV receivers and DVRs 
- 16 port HDMI matrix video switcher 

Interop Area:  
- Functions as secondary dispatch center 
- 8 port portable SyTech Radio Interoperability System (RIOS) – 

patch channels and create a backup repeater. 
- Radios covering HF, VHF, UHF, 700/800 MHz bands. 

Onboard Networks  
- 4G LTE 
- WiFi 
- Direct Wire and Fiber Connection 
- Satellite: ISIS Emergency Mobile Responder - G18 and SES-2 

satellites 
- 4.9 GHz Microwave 

Limitations  
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POC Name  

Title  

Phone Number  

Email   

Location   

Driver Name  

Phone Number  

Email  

 

Sonoma County partners manage the following MCUs: 

Sonoma County 

MCU Unit ID/Designator FEMA Type UASI Funded (Y/N) 

Sheriff Office Mobile Command 
Center (SOMCC) 

Type 1 (when deployed with Satellite Truck)  Yes 

Managing Agency Sonoma County Sheriff’s Office 

Capabilities - Can extend to a Regional LMR System 
- Dispatch capability 
- 4 dispatch consoles 
- SATCOM Capability when deployed with Sat Truck 
- 3 cellular phone lines 
- Cellular PBX capability 
- Internet access (4 dedicated plus 4 laptops on board) 
- Video Teleconference capability when deployed with Satellite 

Truck 

Limitations  

POC Name Dennis Smiley 

Title Deputy Sheriff 
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Phone Number O: 707-565-2121 
C: 707-889-2537 

Email  dsmiley@sonoma-county.org 

Location  2796 Ventura Avenue Santa Rosa, CA 95403  

Driver Name  

Phone Number  

Email  

 

Sonoma County 

MCU Unit ID/Designator FEMA Type UASI Funded (Y/N) 

Sheriff Satellite Truck Type 1 Yes 

Managing Agency Sonoma County Sheriff’s Office 

Capabilities - Radio Cache consisting of:  
- Harris Unity quad band (Low, VHF, UHF , 700/800) Analog, 

P25, Trunked radios 
- Sytech RIOS 32 port voice radio interoperability device 
(gateway)Three Kenwood TK-890 UHF radios 
- Three Kenwood TK-790 VHF radios 
- One Kenwood TK-690 Low Band radio 
- An Icom IC-110 Aircraft Band AM radio 
- A Kenwood TK-880 UHF, 400-430 mHz radio 
- A Kenwood TK-980 800 mHz radio 
- A Kenwood TK-981 900 mHz radio 
- An Icom FR4000 UHF frequency agile repeater 
- An Icom FR3000 VHF frequency agile repeater 
- A Sierra Technologies frequency agile 800 mHz repeater 
- MSat Satellite based PTT Radio 
- A cache of VHF, UHF and 800 mHz portable radios 
- A dedicated Marine VHF radio 

- Uniden wide band scanner  
- Panasonic Toughbook MDC and associated 800 mHz data radio and 
Verizon LTE data 
- Cell phone 
- Satellite internet and access to two different satellites 

Limitations  
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POC Name Dennis Smiley 

Title Deputy Sheriff 

Phone Number O: 707-565-2121 
C: 707-889-2537 

Email  dsmiley@sonoma-county.org 

Location  2796 Ventura Avenue Santa Rosa, CA 95403  

Driver Name  

Phone Number  

Email  

 

 

4.0 Bay Area Coordination with Partners 

4.1 Transportation Partners 

4.1.1 BART Points of Contact and Shared Channel Information   

Agency POC Title Phone Email 

 
Bay Area Rapid 
Transit (BART) 

Primary:  
Jefre Riser 

Communications 
Division Manager 

O: 510 464 6522 
C: 510 851 5411 

Jriser@bart.gov 

Alternate:   
Richard Oldham 

Program Manager O: 510-464-6509 
C: 925-683-8696 

Roldham@bart.gov 

Alternate: Davon 
Winfield 

Radio Engineer O: 510-464-6809 
C:  

Dwingf1@bart.gov 

 
 BART P25 Trunked 12.5kHz Channel Information for Underground: The following 
information is outlined in the structure recommended by BART partners to communicate via 
shared channels.  

BART MHz MHz 

Notes Channel Tx Rx 

1 851.6375 806.6375 In Underground Only 
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2 852.1625 807.1625 In Underground Only 

3 852.3375 807.3375 In Underground Only 

4 852.6500 807.6500 In Underground Only 

5 853.6750 808.6750 In Underground Only 

6 853.8625 808.8625 In Underground Only 

 

 BART Conventional Duplex System (12.5 kHz) Channel Information:  

Channel Used Base Tx Base Rx CTCSS 

Notes ID By MHz MHz (Tx only) 

HL FIRE 
Mutual 
Aid 853.9875 808.9875 156.7 In Underground Only 

LL LAW 
Mutual 
Aid 851.2000 806.2000 156.7 In Underground Only 

 
BART Interoperability P25 Talk group Information:  

P25 Talk Groups 
Region 

Assignment 
Maps to EDACS 

Talkgroup 

Additional Coordination Information 

San Francisco EBRCSA 

FIRE01 SFFD FIRE 1 - Primary  
- SF B1 UG 
- Pairs w/ B2 primary AG 

 

FIRE02 SFFD FIRE 2  -Secondary  
- SF B3 UG  
- Pairs w/ B4 secondary 
AG  

 

FIRE03 OAK FIRE 3  Control Point Radio 

FIRE04 OAK FIRE 4   
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FIRE 05 BER FIRE 5  Control Point Radio 

FIRE06 BER FIRE 6   

FIRE07 MOR/XCC FIRE 7  Control Point Radio 

FIRE08 MOR/XCC FIRE 8   

FIRE09 XWS FIRE 9   

FIRE10 XWS FIRE 10   

FIRE11 FRE FIRE 11  Control Point Radio 

FIRE12 CMD FIRE 12   

FIRE13 CMD FIRE 13 -Command, SF B5, UG  

 

P25 Talkgroups Region 
Assignment 

Maps to EDACS Talkgroup Additional Information 

BARTCALL CALLING BARTCALL  

BARTINT1 SF INT 1 BARTIN1 EBRCSA Control Point Radio 

BARTINT2 SF INT 2 BARTIN2 Control Point Radio 

BARTINT3 SF INT 3 BARTIN3  

BARTINT4 SF INT 4 BARTIN4  

BARTINT5 SF INT 5 BARTIN5  

 

4.1.2 Oakland Airport Shared Channel Information 

Agency POC Title Phone Email 

 Ops:     

Alt:     
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Alt:     

 

Channel Name Primary Use Band Frequency Tone Guidance / Description 

 
Multi-Discipline 
Public Safety 

   
Airport, Regional 
Interoperability 

 
Multi-Discipline 
Public Safety 

   
Airport, Regional 
Interoperability 

 
Multi-Discipline 
Public Safety 

   
Airport, Regional 
Interoperability 

 

4.1.3 SFO Shared Channel Information  

 

SFO Points of Contact  

Agency POC Title Phone Email 

 Ops:     

Alt:     

Alt:     

 

SFO Shared Channel List 

Channel Name Primary Use Band Frequency Tone Guidance / Description 

SFO Interop 1 
Multi-Discipline 
Public Safety 

800MHz   
Airport, Regional 
Interoperability 

SFO Interop 2 
Multi-Discipline 
Public Safety 

800MHz   
Airport, Regional 
Interoperability 

SFO Interop 3 
Multi-Discipline 
Public Safety 

800MHz   
Airport, Regional 
Interoperability 

 

4.2 State Agency Points of Contact  

Agency POC Title Phone Email 

California Primary:     
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Department of 
Forestry and Fire 
Protection (CAL 
FIRE) 

Alt:     

Alt:     

 
California Highway 
Patrol (CHP) 

Primary:     

Alt:     

Alt:     

 
California 
Governor’s Office 
of Emergency 
Services (CAL 
OES) 

Primary:  
CAL OES 
Warning Center 
 

CAL OES Warning 
Center 

24/7: 916-845-
8911 

warning.center@ops.cal
oes.ca.gov 

Alternate:  
Budge Currier 

SWIC and 9-1-1 Branch 
Manager 

O: 917-657-9911 
C: 916-591-1843 

Budge.Currier@caloes.c
a.gov 
 

Alternate:  
John Lemmon 

Senior 
Telecommunications 
Engineer 

O: 916-657-6153 John.Lemmon@caloes.c
a.gov 
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5.0 Regional Emergency Resource Staffing  
The Emergency Resource Directory establishes a list of public safety personnel who will respond to fill the Communication Unit 
(COMU) positions. As a matter of procedure for incidents large and small the Communications Unit should always be established. 
For smaller incidents, all of the tasks may be completed by a single individual. For large incidents, an official communications 
structure should be considered as outlined below. The acronyms are outlined in Appendix 2. 

 
 

5.1 COML and COMT Contact Information  

The following includes contact information for the COMLs and COMTs in the Bay Area.  

 

Communications Unit Leader (COML) – Manages the technical and operational aspects of the Communications Function during an 

incident or event. Develops NIMS ICS Form 205 Incident Radio Communications Plan and supervises the Communications Unit.  

 

 

https://training.fema.gov/emiweb/is/icsresource/assets/ics%20forms/ics%20form%20205,%20incident%20radio%20communications%20plan%20(v2).pdf
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Table 1. List of Bay Area COMLs  

 

JURISDICTION DISCIPLINE AGENCY NAME PHONE EMAIL 

Alameda 

Emergency 

Management 

U.S. DHS FEMA Region IX 

- Oakland, CA Lewin, Arnold A 

  

Alameda 

Emergency 

Management 

U.S. DHS FEMA Region IX 

- Oakland, CA Wells, Craig  

 

Craig.wells@fema.dhs.gov 

Alameda Fire Service Alameda County Fire Carlin, Kent  510-618-3490 kent.carlin@acgov.org 

Alameda Fire Service Berkeley Fire Green, Daniel  510-981-3473 climbzmnt@yahoo.com 

Alameda Fire Service Berkeley Fire 

Lawrence, Robert 

W 510-981-3473 jongage@me.com 

Alameda Fire Service Fremont Fire 

Burgardt, 

Christopher  510-494-4285 cburgardt@fremont.gov 

Alameda Fire Service Union City Fire Rogge, Steven  510-675-5470 steverogge@aol.com 

Alameda 

Hospitals and 

Medical Facilities 

San Francisco Bay Area 

DMAT CA-6 Hunter, Randall W 510-684-8015 rvrsardog@gmail.com 

Alameda Law Enforcement Alameda County Sheriff Turner, Harlan  

 

harlan.turner@acgov.org 

Alameda Law Enforcement 

University of California 

Berkeley Police Powell, John  

 

jpowell@berkeley.edu 

Alameda 

Public 

Administration  Alameda County Berdan, Chuck  510-208-9770 chuck.berdan@acgov.org 

Alameda 

Public Safety 

Communications 

Alameda County Regional 

Emergency Comm. Center 

Giacomelli, 

Christina  925-447-4257 christina.giacomelli@acgov.org 

Contra Costa Fire Service 

Contra Costa County Fire 

Protection District Davis, Jeff  925-941-3300 jeff.davis@cccfpd.org 

Contra Costa Fire Service 

Contra Costa County Fire 

Protection District Hummel, Chris  925-941-3300 whatever94571@yahoo.com 

Contra Costa Fire Service 

Contra Costa County Fire 

Protection District Kerwin, Kody  925-941-3300 kkerw@cccfpd.org 

Contra Costa Fire Service 

Contra Costa County Fire 

Protection District Stabler, Don  925-941-3300 911djretired@comcast.net 
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Contra Costa Fire Service El Cerrito Fire Janes, Kevin 510-215-4450 KJANES@ci.el-cerrito.ca.us 

Contra Costa Fire Service Richmond Fire Bonilla, Sal  510-307-8031 slb333@aol.com 

Contra Costa Fire Service 

San Ramon Valley Fire 

Protection District Mason, Celia J 925-838-6600 cmason@celiamason.com 

Contra Costa Fire Service 

San Ramon Valley Fire 

Protection District Ritchie, Ed  925-838-6600 K6SFD@comcast.net 

Contra Costa Fire Service 

San Ramon Valley Fire 

Protection District Stuart, John  925-838-6600 j.w.stuart@comcast.net 

Contra Costa Fire Service 

San Ramon Valley Fire 

Protection District Suter, Chris  925-838-6600 csuter@srvfire.ca.gov 

Contra Costa Law Enforcement  Contra Costa County Sheriff Nielson, Charles D 925-335-1500 davidnielson@yahoo.com 

Contra Costa 

Public Safety 

Communications 

Contra Costa County 

RACES 

Nieman, Frederick 

H 

 

w6bbq@comcast.net 

Marin Fire Service 

Marin County Fire 

Department Gamba, Scott  415-499-6717 sgamba@marincounty.org 

Marin 

Public 

Administration  Marin County Charlberg, Tim  415-499-6358 tcharlberg@co.marin.ca.us 

Marin 

Public 

Administration  

U.S. DHS CG - Station 

Point Reyes, CA Goff, Bryan M 415-669-2047 bryan.m.goff@uscg.mil 

Monterey Fire Service Salinas Fire Department Klemek, Sam  831-758-7261 samk@ci.salinas.ca.us 

Monterey Fire Service Salinas Fire Department Wardwell, Jeff  831-758-7261 jwardwell@salinasruralfire.com 

Oakland Fire Service Oakland Fire Bowron, James R 510-238-3856 jbowron@oaklandnet.com 

Oakland Fire Service Oakland Fire Chin, Tracey  510-238-3856 tchin@oaklandnet.com 

Oakland Fire Service Oakland Fire Chin, Tracey  510-238-3856 tchin@oaklandnet.com 

Oakland Fire Service Oakland Fire Fraser, Zac  510-238-3856 zfraser_firehouse12@hotmail.com 

Oakland Fire Service Oakland Fire Gardea, Monty  510-238-3856 montygardea@yahoo.com 

Oakland Fire Service Oakland Fire Hajny, Derek R 510-238-3856 dhajny@oaklandnet.com 

Oakland Fire Service Oakland Fire Jessell, Shad  510-238-3856 sjessel56@verizon.net 

Oakland Fire Service Oakland Fire Lipp, Robert S 510-238-3856 rlipp@oaklandnet.com 

Oakland Fire Service Oakland Fire Luby, Nick  510-238-3856 nluby@oaklandnet.com 
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Oakland Fire Service Oakland Fire 

Nichelini, Matthew 

J 510-238-3856 mjnichelini@oaklandnet.com 

Oakland Fire Service Oakland Fire Torres, Dino  510-238-3856 dtorres216@comcast.net 

Oakland Fire Service Oakland Fire Troy, James P 510-238-3856 jtroy@oaklandnet.com 

Oakland 

Public 

Administration  Oakland, City of Norleen, Andrew  

 

anorleen@oaklandnet.com 

San Francisco 

Emergency 

Management 

San Francisco Department 

of Emergency Management Castora, Teresa  415-558-3800 teresa.castora@sfgov.org 

San Francisco 

Emergency 

Management 

San Francisco Department 

of Emergency Management 

Garmendia-

Irastorza, Josu  415-558-3800 josu.garmendia@sfgov.org 

San Francisco 

Emergency 

Management 

San Francisco Department 

of Emergency Management Grives, Heather  415-558-3800 heather.grives@sfgov.org 

San Francisco 

Emergency 

Management 

San Francisco Department 

of Emergency Management Pons, Michael  415-558-3800 michael.pons@sfgov.org 

San Francisco 

Emergency 

Management 

San Francisco Department 

of Emergency Management Sop, Anna  415-558-3800 anna.sop@sfgov.org 

San Francisco Fire Service 

San Francisco Fire 

Department Arteseros, Erica  415-558-3403 erica.arteseros@sfgov.org 

San Francisco Fire Service 

San Francisco Fire 

Department Bryant, Michael  415-558-3403 m.bryant@camkal.net 

San Francisco Fire Service 

San Francisco Fire 

Department Finnegan, Steve  415-558-3403 stephenfinnegan@yahoo.com 

San Francisco Fire Service 

San Francisco Fire 

Department 

Jorgensen, Andrea 

P 415-558-3403 andrea.jorgensen@sfgov.org 

San Francisco Fire Service 

San Francisco Fire 

Department Kuzma, Robert  415-558-3403 bob.kuzma@sfgov.org 

San Francisco Law Enforcement  

San Francisco Police 

Department Ritter, Christopher  415-671-3134 christopher.m.ritter@sfgov.org 

San Francisco Law Enforcement  

San Francisco Police 

Department Tong, Al  415-671-3134 al.tong@sfgov.org 

San Francisco Public City and County of San Chono, Cynthia  415-554-6920 cynthia.chono@sfdpw.org 
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Administration  Francisco 

San Francisco 

Public 

Administration  

San Francisco Department 

of Technology Ashton, Gene  

 

Gene.Ashton@sfgov.org 

San Francisco 

Transportation 

Operations  

San Francisco International 

Airport Outly, Kal David  

 

kal.outly@flysfo.com 

San Jose Fire Service San Jose Fire Department Deitschman, Tracy  408-277-4444 tracy.deitschman@sanjoseca.gov 

San Jose Fire Service San Jose Fire Department Wise, Charles  408-277-4444 chuck.wise@sanjoseca.gov 

San Mateo Fire Service Foster City Fire Department Greene, Michael  650-286-3350 mgreene@fostercity.org 

San Mateo Fire Service Foster City Fire Department Towns, Michael  650-286-3350 mtowns@fostercity.org 

San Mateo Fire Service 

Menlo Park Fire 

Department Sedano, Jaime A 650-688-8400 jsedano@catf3.org 

San Mateo Fire Service 

Redwood City Fire 

Department Chan, Glendon  650-780-7400 gchan@redwoodcity.org 

San Mateo Law Enforcement  San Mateo County Sheriff Bennett, Daniel G 

 

dgbennett@smcgov.org 

San Mateo Other  

SLAC National Accelerator 

Lab 

Lougee, Lawrence 

J 650-926-3300 llougee@lomaprietafire.org 

San Mateo 

Public 

Administration  

San Mateo County, 

Information Services  Ryan, Daniel J 

 

djryan@smcgov.org 

San Mateo 

Public Safety 

Communications 

San Mateo County ISD 

Radio Services Dunbar, William  

 

wdunbar@SMCGOV.ORG 

Santa Clara 

Emergency 

Management City of Palo Alto Williams, Simon J 650-329-2100 simon.williams@cityofpaloalto.org 

Santa Clara 

Emergency 

Medical Services Santa Clara County EMS Ho, Raymond  

 

raymond.ho@phd.sccgov.org 

Santa Clara Fire Service Gilroy Fire Department Buessing, James  408-846-0370 jimb@ci.gilroy.ca.us 

Santa Clara Fire Service 

Milpitas Fire Department 

Headquarters Peterson, David  408-586-2800 dpeterson@ci.milpitas.ca.gov 

Santa Clara Fire Service 

Mountain View Fire 

Department Crossley, Ian  650-903-6365 ian.crossley@mountainview.gov 

Santa Clara Fire Service Santa Clara County Fire Maguire, Tim  408-378-4010 tim.maguire@sccfd.org 
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Santa Clara Fire Service Santa Clara County Fire Stockman, Justin K 408-378-4010 justin.stockman@sccfd.org 

Santa Clara Fire Service Santa Clara County Fire Wallace, Ian  408-378-4010 Ian.Wallace@sccfd.org 

Santa Clara Fire Service 

Santa Clara Fire 

Department Orlando, Jeffrey J 408-615-4900 sncp1053@gmail.com 

Santa Clara Fire Service 

Spring Valley Volunteer Fire 

Department Hacke, Mike  408-422-8753 mhacke@svvfd.org 

Santa Clara Fire Service 

Spring Valley Volunteer Fire 

Department Ho, Raymond  408-422-8753 rho@svvfd.org 

Santa Clara Fire Service 

Spring Valley Volunteer Fire 

Department Serpa, Jerry  408-422-8753 jserpa@svvfd.org 

Santa Clara Law Enforcement  

Los Gatos/Monte Sereno 

PD Gadd, George  

 

ggadd@losgatosca.gov 

Santa Clara Law Enforcement  Milpitas Police Department Sillas, Lena C 

  Santa Clara Law Enforcement  Palo Alto Police Department Clum, John  650-329-2138 john.clum@cityofpaloalto.org 

Santa Clara Law Enforcement  Palo Alto Police Department Cruz, Catalina A 650-329-2138 

 

Santa Clara Law Enforcement  Palo Alto Police Department 

Van Den Broeke, 

Brian  650-329-2138 brian.vandenbroeke@cityofpaloalto.org 

Santa Clara 

Public Safety 

Communications Sunnyvale Public Safety Ahearn, Jill L 

  

Santa Clara 

Public Safety 

Communications Sunnyvale Public Safety Wilkes, Brian E 

  

Santa Clara 

Public Safety 

Communications Sunnyvale Public Safety Woods, Jennifer A 

  Santa Cruz Fire Service Santa Cruz Fire Department Meyer, Todd  831-335-5355 tmeyer@cityofsantacruz.com 

Santa Cruz Fire Service Santa Cruz Fire Department Parmley, Steve  831-335-5355 sparmley@cityofsantacruz.com 

Santa Cruz Fire Service Santa Cruz Fire Department Thomas, Brian  831-335-5355 bthomas@cityofsantacruz.com 

Solano 

Public 

Administration & 

Support Services 

U.S. DOD AF - CAP 

California Wing, Group 2 Heil, Michael  707-748-0707 MAHeil@pacbell.net 

Sonoma Emergency Sonoma County Hamill, Zachary  

 

Zachary.Hamill@sonomacounty.ca.gov 
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Management Department Emergency 

Services Management 

Sonoma Fire Service 

Healdsburg Fire 

Department Crabb, Brian J 707-431-3360 crabbit@yahoo.com 

Sonoma Fire Service 

Sonoma County 

Department Fire & 

Emergency Services Mosiurchak, Steve  707-565-1152 SMOSIURC@sonoma-county.org 

Sonoma Law Enforcement  

Sonoma County Sheriff's 

Office Gelhaus, Erick  707-565-2511 egelhaus@sonoma-county.org 

Sonoma Law Enforcement  

Sonoma County Sheriff's 

Office Mair, Dustin  707-565-2511 dustin.mair@sonoma-county.org 

Sonoma Law Enforcement  

Sonoma County Sheriff's 

Office Molinari, John  707-565-2511 jmolinar@sonoma-county.org 

Sonoma Law Enforcement  

Sonoma County Sheriff's 

Office Provost, Mark  707-565-2511 mprovost@sonoma-county.org 

Sonoma Law Enforcement Sonoma Sheriff's Office Smiley, Dennis  

707-565-2121 

 dennis.smiley@sonoma-county.org 

Sonoma 

Public 

Administration  

County of Sonoma - 

Communications Division  Maudlin, Rick  707-322-0903 maudlin@sonoma-county.org 

Sonoma 

Public 

Administration  REDCOM Luttrell, Richard  707-565-6501 dick.luttrell@amr.net 

Sonoma 

Public Safety 

Communications 

Sonoma County Sheriff's 

Office TeleCommunications 

Bureau Adair, Terry  

 

Terry.Adair@sonoma-county.org 
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Table 2. List of Bay Area COMTs 

 

Incident Communications Technician (COMT) – Deploys advanced equipment and keeps it operational throughout the 

incident/event.  

 

JURISDICTION DISCIPLINE AGENCY NAME PHONE EMAIL 

Alameda Fire Service 

East Bay Regional Park District 

Fire 

Simpson, J. 

Kent  

 

ksimpson@ebparks.org 

Alameda Fire Service Fremont Fire 

Burgardt, 

Christopher  510-494-4285 cburgardt@fremont.gov 

Alameda 

Hospitals and 

Medical Facilities 

San Francisco Bay Area DMAT 

CA-6 

Hunter, 

Randall W (510) 684-8015  rvrsardog@gmail.com 

Contra Costa Fire Service 

Contra Costa County Fire 

Protection District Hummel, Chris  925-941-3300 whatever94571@yahoo.com 

Contra Costa Fire Service 

Contra Costa County Fire 

Protection District Kerwin, Kody  925-941-3300 kkerw@cccfpd.org 

Contra Costa Fire Service 

San Ramon Valley Fire 

Department 

Mahoney, 

Ryan  (925) 838-6600  rmahoney@srvfire.ca.gov 

Contra Costa Fire Service 

San Ramon Valley Fire 

Department 

Mahoney, 

Thomas 

(Rand)  (925) 838-6600  rand.mahoney@gmail.com 

Contra Costa Fire Service San Ramon Valley Fire District 

Lindblom, 

Brian  925-838-6600 Brian_ret_srpd@hotmail.com 

Contra Costa Fire Service 

San Ramon Valley Fire 

Protection District Suter, Chris  925-838-6600 csuter@srvfire.ca.gov 

Contra Costa Law Enforcement  Contra Costa County Sheriff Nielson, David  (925) 335-1500 dniel001@so.cccounty.us 

Marin Fire Service Marin County Fire Department Gamba, Scott  (415) 499-6717 sgamba@marincounty.org 

Oakland Fire Service Oakland Fire Chin, Tracey  510-238-3856 tchin@oaklandnet.com 

Oakland Fire Service Oakland Fire Connelly, Pat  510-238-3856 pcon172@yahoo.com 

Oakland Fire Service Oakland Fire Cruise, David  510-238-3856 davecruisesf@gmail.com 

Oakland Fire Service Oakland Fire Fontelera, 510-238-3856 bfontelera@oaklandnet.com 
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Bruce  

Oakland Fire Service Oakland Fire 

Fukuhara, 

Brian  510-238-3856 bfukuhara@gmail.com 

Oakland Fire Service Oakland Fire Hajny, Derek R 510-238-3856 dhajny@oaklandnet.com 

Oakland Fire Service Oakland Fire Jeddi, Porya  510-238-3856 pjeddi@oaklandnet.com 

Oakland Fire Service Oakland Fire Luby, Nick  510-238-3856 nluby@oaklandnet.com 

Oakland Fire Service Oakland Fire 

Nichelini, 

Matthew J 510-238-3856 mjnichelini@oaklandnet.com 

Oakland Fire Service Oakland Fire Troy, James P 510-238-3856 jtroy@oaklandnet.com 

Oakland 

Public 

Administration  Oakland, City of 

Norleen, 

Andrew   anorleen@oaklandnet.com 

Oakland 

Public 

Administration  Oakland, City of 

Rahnama, 

Mohammad K  mrahnama@oaklandnet.com 

Oakland 

Public 

Administration  Oakland, City of Sirias, Louis   lsirias@oaklandnet.com 

San Francisco Fire Service San Francisco Fire Department Durkee, Don  415-558-3403 donde512@gmail.com 

San Francisco Fire Service San Francisco Fire Department 

Finnegan, 

Steve  415-558-3403 stephenfinnegan@yahoo.com 

San Francisco Law Enforcement  

San Francisco Police 

Department Tong, Al  (415) 671-3134 al.tong@sfgov.org 

San Mateo 

Emergency 

Management 

San Mateo County Office of 

Emergency Services Riley, Kelly  

 

Kelly.lemail@gmail.com 

San Mateo Fire Service Foster City Fire Department 

Towns, 

Michael  650-286-3350 mtowns@fostercity.org 

San Mateo Fire Service Redwood City Fire Department Chan, Glendon  650-780-7400 gchan@redwoodcity.org 

Santa Clara Fire Service 

Milpitas Fire Department 

Headquarters 

Peterson, 

David  408-586-2800 dpeterson@ci.milpitas.ca.gov 

Santa Clara Fire Service Santa Clara Fire Department 

Ralston, 

Michael  408-615-4900 paradigmhill@gmail.com 

Santa Clara Law Enforcement  Los Gatos/Monte Sereno PD Gadd, George  

 

ggadd@losgatosca.gov 
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Santa Clara Law Enforcement  Palo Alto Police Department Furtado, Brian  (650) 329-2138 brian.furtado@cityofpaloalto.org 

Santa Cruz Fire Service 

Aptos-La Selva Fire Protection 

District Paasch, Aaron  831-685-6690 aaron@aptosfire.com 

Santa Cruz Fire Service 

Central FPD of Santa Cruz 

County 

Cefaloni, 

Anthony  (831) 479-6842 anthonyc@centralfpd.com 

Sonoma Fire Service 

Cloverdale Fire Protection 

District 

Avansino, 

Peter  707-894-3545 pavansino@cloverdalefire.org 

Sonoma 

Public 

Administration  

County of Sonoma - 

Communications Division  Maudlin, Rick  (707) 322-0903 maudlin@sonoma-county.org 

Sonoma 

Public Safety 

Communications 

Sonoma County Sheriff's Office 

- TeleCommunications Bureau Adair, Terry  

 

Terry.Adair@sonoma-county.org 
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APPENDICES 

Appendix 1: Bay Area Participating Jurisdictions and Agencies 

Table 3. Jurisdictions, Agencies, and Disciplines Represented in the TICP 

 

Jurisdiction  Discipline (Fire, Law 
Enforcement, EMS, Other) 

Agency 

System: EBRCSA 

Alameda County Fire Alameda County Fire 

Law Enforcement Alameda County Probation 

Law Enforcement Alameda County Sheriff’s Office 

City of Alameda Fire Alameda Fire Department 

Law Enforcement Alameda Police Department 

Contra Costa County Law Enforcement Contra Costa County Sheriff’s 
Office 

Cities of Moraga and Orinda Fire Moraga-Orinda Fire Protection 
District 

Cities of Rodeo and Hercules Fire Rodeo-Hercules Fire Protection 
District 

Cities of Danville and San 
Ramon 

Fire San Ramon Valley Fire 
Protection District 

East Bay Transit BART 

City of Berkeley Fire Berkeley Fire Department 

Law Enforcement Berkeley Police Department 

City of Concord Law Enforcement 
  

Concord Police Department 

City of Dublin Fire Alameda County Fire 
Department 

Law Enforcement Dublin Police Department 
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East Bay Parks East Bay Regional Park District 

City of El Cerrito Law Enforcement El Cerrito Police Department 

City of Emeryville Fire Alameda County Fire 
Department 

Law Enforcement Emeryville Police Department 

City of Fremont Fire Fremont Fire Department 

Law Enforcement Fremont Police Department 

City of Hayward Fire Hayward Fire Department 

Law Enforcement Hayward Police Department 

City of Hercules Fire Hercules Fire Department 

Law Enforcement Hercules Police Department 

City of Kensington Law Enforcement Kensington Police Department 

Lawrence Livermore National 
Lab 

Law Enforcement Lawrence Livermore National 
Labs 

Fire Alameda County Fire 
Department 

City of Lafayette Fire Lafayette Fire Department 

City of Livermore Fire Livermore – Pleasanton Fire 
Department 

Law Enforcement Livermore Police Department 

City of Martinez Fire Martinez Fire Department 

Law Enforcement Martinez Police Department 

City of Moraga Law Enforcement Moraga Police Department 

City of Newark Fire Alameda County Fire 
Department 
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Law Enforcement Newark Police Department 

City of Oakland Fire Oakland Fire Department 

Law Enforcement Oakland Police Department 

Other Oakland Airport 

Ports Port of Oakland 

City of Piedmont Law Enforcement Piedmont Police Department 

City of Pleasanton Fire Livermore - Pleasanton Fire 
Department 

Fire Pleasanton Police Department 

City of Pinole Law Enforcement  Pinole Police Department 

City of Richmond Fire Richmond Fire Department 

Law Enforcement  Richmond Police Department 

City of San Leandro Fire Alameda County Fire 
Department 

Law Enforcement San Leandro Police Department 

City of San Pablo Law Enforcement San Pablo Police Department 

University of California Berkeley Law Enforcement University of California Berkeley 
Police 

Union City Fire Alameda County Fire 
Department 

Law Enforcement Union City Police Department 

City of Walnut Creek Law Enforcement Walnut Creek Police 
Department 

Fire Walnut Creek Fire Department 

City of Kensington Law Enforcement  Kensington Police Community 
Services District 
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Cities of Dublin and Livermore Transit Livermore Amador Valley 
Transit Authority 

East Bay Utilities East Bay MUD 

Cal State University East Bay Law Enforcement Cal State University East Bay 

East Bay Transit AC Transit 

System: MERA 

Alto-Richardson Fire Alto-Richardson Bay Fire District 

Bolinas Fire Bolinas Fire Protection District 

Inverness Other Inverness Public Utility District 

Kentfield Fire Kentfield Fire Protection District 

Marin County 
 

Law Enforcement Marin County Sheriff’s Office 

Other County of Marin 

Other Marin County Transit District 

Other Marin Municipal Water District 

Marinwood Other Marinwood Community Services 
District 

Novato 
 

Fire Novato Fire Protection District 

Stinson Fire Stinson Beach Fire Protection 
District 

Tamalpais Fire Tamalpais Fire Protection 
District 

Tiburon Fire Tiburon Fire Protection District 

Twin Cities Law Enforcement Twin Cities Police Department 
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System: San Francisco 

 
San Francisco 

Fire San Francisco Fire Department 

Law Enforcement Amtrak Police 

Law Enforcement FBI San Francisco Division 

Law Enforcement San Francisco State University 
Police Department 

Law Enforcement University of California, San 
Francisco, Police  

Law Enforcement United States Coast Guard 

Law Enforcement United States Federal Protective 
Services 

Law Enforcement United States Park Police 
(Golden Gate National 
Recreation Area)  

Law Enforcement Citizen Complaints, Office of 
(Police Only) 

Law Enforcement Juvenile Probation Department - 
UHF System 
 

Law Enforcement San Francisco Police 
Department 
 

Law Enforcement San Francisco Sheriff’s 
Department 

EMS Private Ambulance Companies 

Other Federal Reserve Bank of San 
Francisco 

Other Golden Gate Bridge Highway 
and Transportation District 

Other United State Postal Inspection 
Services 

Other San Francisco City-County  
Adult Probation 
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Other Animal Care and Control 
Arts Commission 

Other Building Inspection, Department 
of Child Support Services 

Other City Administrator, Office of 
City College of San Francisco 

Other City Hall 

Other Controller’s Office 

Other Convention Facilities 
Management 

Other District Attorney 

Other Department of Emergency 
Management 

Other Fine Arts Museums of San 
Francisco 

Other General Services Agency 

Other Housing Authority - UHF System 

Other Human Services Agency 

Other San Francisco Public Library 

Other Mobile Assistance Patrol 

Other Mayor’s Office 

Other Medical Examiner 

Other Municipal Railway 

Other Parking and Traffic, Department 
- Division of MTA 

Other Port of San Francisco 

Other Public Defender 
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Other Department of Public Health 

Other Department of Public Works 

Other Real Estate Division 

Other Recreation and Park 
Department 

Other San Francisco Unified School 
District 

Other Department of Technology 

Other Treasure Island Development 
Authority 

Other Warm Memorial and Performing 
Arts Center 

Other San Francisco Zoo 

System: San Mateo County 

County of San Mateo 
Law San Mateo County Sheriff’s 

Office 

County of San Mateo 
Other San Mateo ISD 

Town of Atherton 
Law Enforcement  Atherton Police Department 

City of Belmont 
Fire Belmont Fire Protection District 

City of Belmont 
Law Enforcement  Belmont Police Department 

 
City of Brisbane 

Fire Brisbane Fire Department 

Law Enforcement  Brisbane Police Department 

 
Town of Broadmoor 

Fire Broadmoor Fire Department 

Law Enforcement  Broadmoor Police Protection 
District 

City of Burlingame 
Fire Central County Fire Department 
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Law Enforcement Burlingame Police Department 

 
City of Colma 

Fire Colma Fire Protection District 

Law Enforcement Colma Police Department 

City of Daly City 
Fire  North County Fire Department 

 
Law Enforcement City of Daly City Police 

Department 

Coastside County Fire Coastside Fire Protection District 

Coastside County Law Enforcement Coastside Patrol Bureau 

Coyote Point   

City of East Palo Alto 
  

 
Fire Foster City Fire Department 

City of Foster City 
Law Enforcement Foster City Police Department 

City of Half Moon Bay 
  

City of Hillsborough 
Law Enforcement Hillsborough Police Department 

City of Menlo Park 
Fire Menlo Park Fire Protection 

District 

City of Millbrae 
Law Enforcement Millbrae Police Bureau 

 
City of Pacifica 

Fire North County Fire Authority 

Law Enforcement Pacifica Police Department 

 
Town of Portola Valley 

Fire Woodside Fire Protection District 

Law Enforcement Portola Valley Police 
Department 

 
Fire Redwood City Fire Department 



 

 

103 

 

City of Redwood City Law Enforcement Redwood City Police 
Department 

 
City of San Bruno 

Fire San Bruno Fire Department 

Law Enforcement San Bruno Police Department 

 
City of San Carlos 

Fire San Carlos Park Fire Protection 
and Rescue Service 

Law Enforcement San Carlos Police Bureau 

City of San Mateo 
Law Enforcement City of San Mateo Police 

Department 

City of South San Francisco 
Law Enforcement South San Francisco Police 

Department 

Town of Woodside 
Fire Woodside Fire Protection District  

System: SVRIA 

California State Other California Department of 
Forestry 

City of Campbell Law Enforcement Campbell Police Department 

Town of Gilroy Law Enforcement Gilroy Police Department 

Fire Gilroy Fire Department 

City of Los Altos Law Enforcement 
 

City of Los Altos Police 
Department 

City of Los Gatos/Monte Sereno Law Enforcement City of Los Gatos/Monte Sereno 
Police Department 

City of Milpitas Law Enforcement Milpitas Police Department 

Fire Milpitas Fire Department 

Moffett Field Other NASA Ames Research Center 

Morgan Hill Law Enforcement Morgan Hill Police Department 

Mountain View Law Enforcement Mountain View Police 
Department 
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Law Enforcement Mountain View Fire Department 

Palo Alto Law Enforcement Palo Alto Police Department 

Fire Palo Alto Fire Department 

 
San Jose 

Fire San Jose Fire Department 

Other San Jose State University 

Santa Clara County Law Enforcement Santa Clara County Sheriff 

Law Enforcement Santa Clara County Police 
Department 

Law Enforcement Santa Clara County Sheriff’s 
Law Enforcement 
Telecommunications System 

Fire Santa Clara County Fire 
Department 

Fire Santa Clara Fire Department 

Other Santa Clara County 
Communications 

Other Santa Clara County District 
Attorney 

Other Santa Clara County Medical 
Director 

Other Santa Clara County Public 
Health 

Other Santa Clara Valley 
Transportation Authority 

Other Santa Clara Valley Water District 

Saratoga Fire Saratoga Fire District 

Stanford Other Stanford University 

Sunnyvale Law Enforcement Sunnyvale Department of Public 
Safety 
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System: Sonoma County 

County of Sonoma  Law Enforcement Sonoma County Sheriff’s Office 

Law Enforcement Sonoma County District Attorney 

Law Enforcement Sonoma County Probation 
Department  

Law Enforcement Sonoma County Regional Parks 

Law Enforcement Sonoma County Animal Care 
and Control 

Fire Sonoma Valley Fire & Rescue 
Authority  

Fire Sonoma County Fire and 
Emergency Services 

EMA Sonoma County / Coastal Valley 
Emergency Medical Services 
Agency 

Other Sonoma County Public Health  
 

Other Sonoma County Transportation 
and Public Works 

Other Sonoma County Water Agency 

Regional Transportation Agencies 

San Francisco Bay Area Region Other Bay Area Rapid Transit (BART) 

Other CALTrain 

Other Oakland International Airport 
(OAK) 

Other San Francisco International 
Airport (SFO) 

State Agencies 

 Law Enforcement  California Highway Patrol (CHP) 
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State of California Fire California Department of 
Forestry and Fire Protection 
(CALFIRE) 

Other California Office of Emergency 
Services (CALOES) 

 

Appendix 2: Acronyms and Definitions 

All communications shall be in plain language. Radio codes, acronyms, and abbreviations are to 
be avoided as they may cause confusion between agencies. The following guidance should be 
considered:  

● Plain words such as “help,” “assistance,” and “back-up” may have different operational 
meanings to different agencies.   

● The words “emergency traffic” should be used in the context of a life-threatening 
situation.   

● The word “help” should not be used alone unless in the context of a life-threatening 
situation.   

● Requests for assistance or backup should clarify the reason for the request. All verbal 
requests for assistance or backup should specify the reason(s) for the request and be 
acknowledged by the receiving station.  

 

Abbreviation Description 

 ACRECC    Alameda County Regional Emergency Communications Center (ACRECC) 

 AUX COMMS  Auxiliary Communications 

 BayRICS  Bay Area Regional Interoperable Communications System  

 CAL FIRE  California Department of Forestry and Fire Protection  

 CAL OES  California Governor’s Office of Emergency Services 

 CERS  Citywide Emergency Radio System (San Francisco)  

 CFR  Code of Federal Regulations 

 CHP  California HIghway Patrol 
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 CLETS  California Law Enforcement Telecommunications System (CLETS)  

 COML  Communications Unit Leader 

 COMT  Communications Technician 

 COMU  Communication Unit 

 CSWC  California State Warning Center (CSWC) 

 DHS  Department of Homeland Security 

 EBRCS  East Bay Regional Communications System  

 EOC  Emergency Operations Center 

 FCC  Federal Communications Commission  

 FEMA  Federal Emergency Management Agency 

 IC  Incident Commander 

 ICP  Incident Command Post  

 ICS  Incident Command System 

 ID  Identification  

 MERA  Marin Emergency Radio Authority  

 MCU  Mobile Communications Units are also known as a Mobile Communications Centers  
 (MCCs), Mobile Communications Vehicle (MCV), or Mobile EOCs. An MCU/MCC/MCV  
 refers to any vehicular asset that can be deployed to provide or supplement  
 communications capabilities in an incident area. 
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 NAC  Network Access Code 

 NIMS  National Incident Management System 

 PERS   Public Works Emergency Radio System (San Francisco)  

 RADO  Radio Operator 

 Rx  Receive a radio signal 

 Shared Systems  Refer to a single radio system used to provide communication for several public safety  
 agencies, such as EBRCS.  

 SOP  Standard Operating Procedure 

 SVRIA  Silicon Valley Regional Interoperability Authority 

 TICP  Tactical Interoperable Communications Plan 

 THSP  Technical Specialist  

 Tx  Transmit a radio signal 

 

Appendix 3: Resources: FEMA ICS Forms 

● Visit the FEMA ICS Forms website to ensure the latest forms are used: 

https://training.fema.gov/icsresource/icsforms.aspx  

● Communication Resource Availability Worksheet: ICS FORM 217A 

● Incident Radio Communications Form: ICS FORM 205 

Appendix 4: Regional Fleetmap Information  

[Add updated Regional Fleetmap when finalized] 

 

 

 

 

https://training.fema.gov/icsresource/icsforms.aspx
https://training.fema.gov/emiweb/is/icsresource/assets/ics%20forms/ics%20form%20217a,%20comm%20resource%20avail%20worksheet%20(v3).pdf
https://training.fema.gov/emiweb/is/icsresource/assets/ics%20forms/ics%20form%20205,%20incident%20radio%20communications%20plan%20(v3).pdf

